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1. Beenenne

Yenyru ceszu OnHet kombrorukeitmHe (nanee Yemyrn), okaspiBatorest OO0 «OnHet xoMbroHUKeHITHEY (asiee Onepatop) coTIacHO
3akmodeHHOMY ¢ Kitnentom JloroBopy 00 Oka3aHHMU YCIIYT CBSI3H, a Takxke AeiicTByonmM OOLIMM YCIOBHSAM H COOTBETCTBYIOLIUM JHIIECH3USM.

B OOmux ycrmoBUSX COREPXKUTCS OIMCaHHE (OIpeneNieHne) YCIyT, MX JKCIUTyaTalMOHHBIE XapaKTePHCTHKH, OCOOCHHOCTH HX
MPEOCTaBICHHUS ¥ HHBIE HEOOXOMMBIE ISl OKa3aHUs YCIyT CBEICHMS, a TAKKe IIPUMEHSEMBbIC TapU]BI.

OOmme yciioBUs SBISIIOTCS JTOKyMEHTOM, paspabarbiBaeMbiM OneparopoM. OHM MOTYT OBITh M3MEHEHBI W/WIM JIOHNOJIHEHBI IO
yemotpenuro Onepatopa. C MOMeEHTa BBEAEHHS B ACHCTBHE M3MEHEHMI OTIENBHBIX HMOJMOKeHnH OOMmMX yCIOBHI M3MEHSEMBIE ITOJIOKEHHS
npeapynmx OOmuX yCIOBHH aBTOMAaTHUECKH TepstoT cuiy. KnmeHT yBemomisercs o0 M3MeHEHMsAX (HomosHeHusax) OOmux ycioBuil B
HOPsIJKE, YCTAaHOBJICHHOM 3aK/IIO4eHHBIM J[0oroBOpOM 00 OKa3aHWH YCIIyT CBSI3H.

VYenyru, nepedeHb KOTOPhIX MPHBEEH B HacToAMX OOLIIMX yCIOBUSIX, MOAPA3ACIAIOTCS Ha IBE KATCTOPHU:

OCHOBHBIE YCIIYTH - 3TO YCJIyI'M CBf3H, OKa3biBaeMble OIeparopoM Ha OCHOBAaHHM ACHCTBYIOMIMX JiMIeH3HH. KOHKpeTHbIE yciayru
9TOH KaTeropuu, okaseiBaeMble Kimenty, onpenemnstorcs B brankax 3akasa, sBistomuxcst yacTbio Jlorosopa. IIpu 3axmrouennu JloroBopa 06
OKa3aHHUH ycnyT cBsi3u KIIMEHT D0JDKeH 3aKa3arh XOTs Obl OHY YCIIYTY U3 9TOW KaTeropHHu.

JIOTIONTHUTEIIBHBIE YCIIyTH - 3TO YCIIyTH, JONOJHSAOmUE OcHOBHblE. OHU, Kak IpaBuiio, He TpeOyroT odopmienus branka 3aka3a.
Takue yciyru npenocraBisitorcest KiimeHTy Ha OCHOBaHUY €r0 MUCEMEHHOH 3asBKH.

Oneparop UMeeT NpaBO OTKa3aThb KiMEHTy B MNpeAOCTaBIeHHMHM TeX I HHbIX Yciayr CBs3u (yCsIyr INEepBOHM KaTeTOpHUH),
NEPEYNCIICHHBIX B O6LI.[I/IX YCJIOBUSAX, TOJIBKO B TE€X ClIydasdX, KOTJa OTCYTCTBYET TEXHUYECKasA BOBMOXKHOCTb UX OKa3aHU.

B TakuXx ciy4asx CTOPOHBI MOT'YT JJOTOBOPHTHCS (TIyTEeM 3aKJIIOUECHHs JOIOJIHUTEIFHOTO ComIameHus K JloroBopy Oka3aHHs YCIyT)
00 oprarmzaiu OnepaTtopoM TOCTyIa K TAaKUM yCIyraM (B TOM YHCIIe CTpOUTeNbCTBa OmepaTopoM JHHUI JOCTyna).

B cimyuae Bo3HukHOBeHHs y Kienra nmorpedHocTn B Yemyre Cesi3n, koTopast He yka3zana B OOIIUX yCIOBHSAX, HO €€ MPEeIOCTaBICHHE
OmepaTopoM BO3MOKHO Ha OCHOBAaHHH MMEIOIIMXCS JIMIIEH3MH, CTOPOHBI, TPU HATHINU TEXHHIECKOH BO3MOXHOCTH OKa3aHMs TaKoH YCIYTH,
JOJDKHBL 0popMHTh JOIOIHUTENBHOE corIaleHe K JJoroBopy 06 oka3zaHHHU yCIIyT CBS3H, PEryJIUPYIOLIEe YCIOBUS OKa3aHUsS TaKOi YCIIyTH.

KnwmeHt He BripaBe mepenponaBats YCiayru TpeTbnuM jmiaM. [Ipu okazanmm Yemyr 30Ha oTBeTcTBeHHOCTH OnepaTopa pacipocTpaHsieTcs
o uHTepdeiica npenoctaBneHHoi Kimenty B coorBercTBuM ¢ maHHbIMH OOmMMHU YcinoBUAMM YCIIyTH, NIpU YCIOBHHM, eciu Ha KimeHta He
BO3JIOXKEHA OOS3aHHOCTB 110 CONIACOBAHHIO HCIOJIBb3YEMBIX JUIS OKa3aHUs YCIyTHM ceTeil TpeThbuX JHL, Wik eciu KIIHMeHT caMOCTOATEeNbHO He
OpraHu3yeT JIMHUIO JIOCTYIIA.

Bce Tapudul, npusegennbie B O0mux Yc10BusX, BbIpaxkeHbl B py0asax P@ u ne skiaouaior B ceds HIC u npyrue kocBeHHbIe
Hajioru. B ciydae, ecnmm mo CornmanieHHIo CTOPOH, BEIPaXKEHHOMY B TIMCBMEHHOH (opme, KimmeHTy ycraHOBIEH MHAWBHIYalIbHBINA Tapud,
OTIMYAIOUIMiics 0T yKka3aHHOTo B Hactosumx OOIMX ycioBusX, OO0 yciuyra, okassiBaemas Kimenrty B Hactosmux OOIIMX YCIOBHSX HE
yKa3aHa, TapuQ 3a TaKylo yCIyTry yCTaHaBIMBAaeTCs Takxke B pyossx POD.

2. TepMuHBI U onIpeeIeHUs

T¢OII — tenedoHHAs CETH OOIIETO MOJIBE30BAHUS;

YHH - Yac Han6oJblieii Harpy3KH - EPUOJ CYTOK, B TSUCHHUE KOTOPOTO HArpy3Kka HMeeT HauOomblliee 3HAYCHHUE,

ATC — Apromarrnueckas TelaeoHHas CTAHIIUS;

VY3en moctyma — OOwekt cetn Omeparopa, Tie YCTaHOBICHO Y3J0BO€ 00OpYJOBaHHE, NMpeJHa3HaYeHHOE UISl HEeMOCPEICTBEHHOTO
npenocrasieHus Yeiayr Kiuentam. B mpemenax neiicTBHs 3aka3plBaeMbIX Ha y3Jie J0CTymna uHTepGeicoB YCiayrd HpeqocTaBisioTes: 0e3
OpraHu3allly COOTBETCTBYIOLIUX JMHUI JOCTyma.

Jlunust poctyna — JIMHUSA CBA3M OT MecTa MpPENOCTAaBICHHS YCIyTHM [0 y371a JocTyna ((pU3NdecKHe WM JIOTMYeCKHWe KaHajbl),
obecneunBaromas MpeaoCcTaBIeHNne YCIyT BHE 30HBI AEHCTBHS 3aKka3biBaeMbIX KimeHToM nHTEpQencos;

Opaanr — Exunnna m3MepeHHs Harpy3Kd Ha JIMHHIO CBSI3M, OIpEeNseTcs KaK BPEMEHHAs JOJI1 HCIIOIb30BaHMS JHHHU MO
OTHOIICHUIO KO BCEMY OTYETHOMY (paccMaTpHBaeMOMY ) TIEPUOLY.

UTP — Unshielded Twisted Pair, HeskpanupoBaHHasi BUTasi apa, OOBIYHO BBITYCKAETCSl B BHIE JBYXIIAPHOIO M YETHIPEXITAPHOIO
Kabes;

ISDN - Ludposas TenedoHHas cBsI3b ¢ UHTErpaLHeil yCiyT;

JIBC — JlokanbHasi BBIYUCIUTEIbHAS CETh.
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3. TosiocoBbIe yeayru
3.1. O0uue mMoJI0KeHHs

K roiocoBbIM yciyraM OTHOCSITCSI yCIIyTH MECTHOU, MEXKIyTOPOTHOI U MEKTyHapOIHOH Terae(hOHHOM CBSI3H.

VYemyru MecTHOH CBsI3M OKasbiBaroTcsi KITMEHTy Ha OCHOBAaHMM COOTBETCTBYIONIMX JHIeH3Mit Oneparopa Ha NpeJOCTaBICHHE YCIyT
MECTHO# Teae()OHHOH CBS3M M MEKOIEPAaTOPCKUX IOroBOpoB. J[OCTYyI K yciayraM MeXIyropogHeil M MexIyHaponHO# TenehOHHOW CBA3U
OCYILECTBISETCA yepe3 Jro0oro omneparopa gaabHed cBA3u, ¢ KOTOpeIM Y OOO «OHHeT KOMBbIOHMKEHIIIHCY 3aKJIIOUEHBI COOTBETCTBYIOIINE
JIOTOBOPEL.

TomocoBele yciryru MO3BONAIOT JIIOOOMY aOOHEHTY MPOBOIUTH PasroBopbl 1o TenedoHHbM JuHHAM TPOIl u ycranaBimuBarh
coeIMHEeHHe ¢ a0OHEHTOM JI000T0 reorpadMIecKoro  BHEreorpaieckoro peruoHa.

MecTHast cBS3b — 3TO yCIyra KOMMYTHpyeMOW Tene(OHHOH CBs3M, obecriedWBaromiasi BBI30OBEI abOHEHTOB B ropoge CaHKT-
IetepOypre.

MexayropoHas 1 MeXIyHaponHas CBsI3b — YCIyra KOMMYTHPYEMOH MEXIYyrOpOIHOH M MeXIyHAapOoJHOW TeleOHHOH CBSI3H,
obecneurBaroIas BHI30BHI IPIMBIM HA00pOM Tene(OHHOT0 HoMepa BbI3bIBaeMOro aboHeHTa B 6onee, ueM 290 cTpaH 1o cTaHJapTHOW 30HOBOM
KOZIUPOBKE, M OCYILECTBIsAEMasi MOCPEICTBOM TEPMUHHPOBAHMS TOJIOCOBBIX BBI30OBOB Ha CThIKax ¢ omeparopamu TPOII, umeromumu
COOTBETCTBYIOIIUE JINIICH3HN.

MecTHBIE, MEXIyHApOAHBIE M MEXIYTOpPOJHBIE BBI3OBBI TAPUHIMPYIOTCS HAa IOMHHYTHOH OCHOBE, B 3aBHCHMOCTH OT
reorpauUecKux 30H, K KOTOPBIM IPHHAJUICKUT BBI3BIBAEMasi CTOPOHA.

[penocrasnenne muauKM OmepatopoM BKIIOYAeT B ce0s MOATOTOBKY TOYKM TofxiodeHns Knmenta Ha y3moBoit ATC Omneparopa,
OpraHU3aIMI0 B CIIy4ae HEOOXOAMMOCTH CTaHAapTHOU TenedoHHOM mpoBonku kadenem UTP amuHo# 10 85 METPOB OT OKOHEYHBIX YCTPOUCTB
Omneparopa. B ciyuasx pacnonoxenus: Kinenra BHe cetu Omnepartopa, HeoOX0oqMMa JOMONHUTENBHAS OpPraHu3alysl JTUHAU JocTyna. JInHus
JOCTyra MOXET OBbITh OpraHM3oBaHa camocTosTenbHO Kimentom wmim OrmepatopoM  HpH JOMOMHUTENBHOM 3aKa3e Takoi Yciyru B
COOTBETCTBHH CO CIEIHaNbHBIM pa3nenom O0mux yciaoBuid. CtaHmapTHeIM HHTepdelicoM siBiseTcst naTepdeiic a/o.

KnuenT o6s13aH coOmonaTh MprBeICHHBIE HIDKE HOPMAaTHBHBIC TPeOOBaHMS MO Harpyske (TpaduKy) Ha JIMHUH CBS3U: Harpy3ka Ha
onHy TenepoHHyo suHHIO Omepatopa He JobkHA mpeBblmars 0,2 DpnaHra; Ipu MPEBBIIIEHUH YKAa3aHHOTO JIUMHTA (B TOM YHCIE TIPH
OpTaHM3alUY CEPUHHBIX TeIe(OHHBIX JMHUH) WIM MCHONB30BAaHUHM HA TEJC(OHHBIX JIMHUSIX KOHIIEHTPHPYIOIIETO HArpy3Ky oOOpyTOBaHMS
(manpumep, ATC, moxemHBIi myn), KnueHT cormamaeTcs omuraduBaTh aOOHEHTCKYIO TUIATy 33 TaKHe JIMHUK IIPOTIOPIMOHAIBHO YBEIHMIECHHIO
Harpy3K{ WM 3aKa3aTh HEOOXOJMMOE KOJIMYECTBO JOMOIHUTENBHBIX uHKIT Oneparopa. Harpyska Ha oqHy coequHuTenbHyI0 quHHI0 0T ATC
Kimmenta no y3nosoit ATC Oneparopa He nomkHa mnpesbiiiath 0,7 Opnanra. [Ipu cucremarnyeckoM HeBBITIOJHEHUH KIMEHTOM yKa3aHHBIX
HOPMAaTHBHBIX TpeOoBaHuUil 1o Harpy3ke Omnepatop UMeeT MpaBo C MPEeIBAPUTEIBHBIM YBEJOMICHHEM NIPUOCTAHOBUTD MPEJOCTABICHNUE YCIIYT.
[IpenocraBnenue Yeiryr BO30OHOBISIETCS TOJIBKO Mociie Ge3ycaoBHOrO cortacks KineHTa BBITOIHUTS HOPMAaTUBHBIE TPEOOBAHUS [0 HATPY3KE.
Takue IPHOCTAaHOBKH B MPEIOCTABICHUN YCIYT HE OyIyT paccMaTpUBATHCS KaK MEPEPHIBBI B MPEAOCTABICHUN YCIYT M HE IOIJIEkKAT KaKOH-
b0 KoMIeHcanuu co cropoHsl Oneparopa. [IprocTaHoBKa MpeaocTaBiIeHUs YCIyr He ocBoOoxkaaeT KiureHTa or ymiuarsl (PHKCHPOBaHHBIX
IUIaTeXed 3a Bce BPeMsl IPUOCTAHOBKH MPEIOCTABICHHS YCIIYT.

VkazaHHBIE HOpMaTHBHEBIE TpeOoBanms paccunteBarorcst B YUHH — s meproma ¢ 10 00 mo 18 00 B paboune muu. Harpyska 0,1
OpunaHr npuMepHo coorBercTByeT 1050 MuHyTaM BXOASIIMX U UCXoAsMX BbI30BOB ['TC Ha nuHUIO B MecsIlL.

Knwmenr cornamaercst mpu ucrnonb3oBannd MM ATC Ha smHMsSX Onepartopa, HECTH OTBETCTBEHHOCTH 32 HECAHKIMOHHPOBAHHBIN
JNOCTyN K Yciayram, MpOW3OLISAIINIA BCICACTBUE HCHONB30BaHUs (QyHKIHU mpsmoro noctyma B cucteMmy (Direct Inward System Access —
DISA), oTkpsIToi nin 3akazaHHoi KireHTom.

4. Yeayru UnTepHeT
4.1. O0mue mMoN0KEHHUA

VYenyru VHtepHeT 1103BossioT KiueHTy moiyduTs OBICTPBIi 0OMEH 3JIEKTPOHHBIMU COOOIICHUSIMHU, JOCTYII K Pa3IMYHbIM CTPaHHUI[AM
WM CcepBepaM CeTH, MOJYyYHUTh JIONONHHUTENbHBIE YCIYTH, TakHe Kak co3fgaHue cooctBeHHBIX WEB-ctpanmn, WWW u FTP-cepsepos, u
pETYISIpHO MONy4yaTh HOBOCTH. Yciayru MHTepHeT okaspiBaroTcsi KnmeHTy Ha OCHOBaHMH COOTBETCTBYIOINMX JHIEH3ui Omeparopa Ha
NPEIOCTABICHUE TeJIEMAaTHYECKUX YCIyT (CIyx0).

4.2. lloakaovenue k cetu UHTEpHET

[oaximouenne k cetn IHTEpHET 1O BBIICIEHHOI JIMHUU 00€CIIEYNBAECT MOCTOSHHOE COSAMHEHNE X0CTa KITMEHTa ¢ IOPTOM Y3J1a CeTH
WHTepHeT, ¢ noyueHHueM MOCTOSIHHOTO focTyna K pecypcam MuTtepHeT Ha ckopoctu 10 100 M6ut/cex no texnosnorun Ethernet.

Brimrouenne mo texnonoruu Ethernet npoussomutcs xabenem UTP 5-0if kareropuu , €Clid ToYKa MOIKIFOYCHUS XOCTa yaalieHa OT
y3ma gocrtymna He 6omee, uem Ha 100 MeTpoB.

KimeHT nomKeH CaMOCTOSATEIBHO OINpPEAeNUTh MpaBa IOCTylla K CBOMM HMH(GOPMALOHHBIM pecypcaM s obecriedeHus
HEOOXOIMMOTO YPOBHS KOH(pHICHIHAIBHOCTU. KIMEHT CaMOCTOATENIFHO HECET OTBETCTBEHHOCTH 3a IOCIIEACTBHSL, BBHI3BAHHBIC NEHCTBUSAMU
KOZIOB BPEIOHOCHOTO MPOTPAaMMHOT0O 00€CTIEYeHHsI WIIH TPETHUX JIUIL.

CronmocTh HHCTALIAINH (LleHbI YKa3aHbI 6e3 yuera HJAC)

IpH JuHHE KabenbHOU Tpacchl MeHee 100 M. 1 000 py6.

npH JUHe KabenbHOU Tpacchl 6onee 100 M. Ilena noroBopHast

AOOHEHTCKas IUIaTa npu 6e3uMuTHOM AocTyne B UnTepHeT (pyo. / mecsiny 6e3 yuera HJIC)

TapudHsiii mnan unlim1 unlim4 unlim6 unlim8 unlim10 unlim20 | unlim40
Cxopoctb nocryna B HTepHet, MOuT/Ccex. 1 4 6 8 10 20 40
AOOHEeHTCKasl riara 1000 2000 3000 4000 5000 10000 15000

[Tpumeuanue: B cTOMMOCTB BCeX BBIIIEYKa3aHHBIX YCIYT HE BXOIAT Kakue-T100 paGoThl 0 MOHTaXY KaOelIbHOW CeTH B IIOMEIICHUH
oduca.
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4.3. Hopnepxka Ileppuunoii/Bropuunoii 30n DNS Ha cepBepe Oneparopa

Perucrpauus nomennoro nmenn B RU-CENTER siBisieTcst popMaibHBIM aIMUHICTPATUBHBIM JielicTBUeM. 1yt obecniedeHust paboThl
JIOMEHHOTO UMeHH B ceTn Kiment, mn6o Onepatop 00s13aHbI HCIIOIB30BaTh T.H. 0a3y JaHHBIX JOMEHHBIX MMeH. JTa 6a3a JaHHBIX Pean3yeTcs
Ha cepBepax, e NPONUCHIBAETCS COOTBETCTBHE JOMeHHOro umeHu u IP-ampeca cepmepa. Ilo Tpeboanmio RU-CENTER neoGxomumo
NOIEP)KUBATh MEPBUYHYI0 M BTOpHYHYIO 3amucu 30H DNS. KimeHnrt BmpaBe pemars, KTo OyleT HONIEPKUBATH ITH 30HBI U B KaKHX
xoMOnHanusax. Benenne 30 DNS MoOXeT MpemocTaBIATBCS TONBKO KaK AOMOJNHEHHWE K OCTalbHBIM yciayram WHtepreT. KimeHt o6s3aH
obecnieunth QyHKIMOHUpOBaHUE cepBepa DNS (mmsa cmyuas Benenus Kimentom nepeuunoit DNS) 1o Hadama oka3aHust YCIYT CO CTOPOHBI
Omneparopa.

4.4. Boigenenue u nogjaep:xka IP-aapecon

Brinenenne BHemHux IP-aapecoB HeoOxommmo Ui B3amMmoneiicTBus o0OpymoBaHUS B ceTH cBA3u Omeparopa IO MPOTOKOJIAM
cemeiicta IP Bepcun 4 (IPv4). KinuenT Bnpase 3aka3ats y Oneparopa ycinyry no noanepxke IP-cereit/IP-noacereii. Beinenenue myOonnuHbIx
IP-anpecoB ocymiecTBiseTCs B COOTBETCTBHH C TPEOOBaHMSMH MEXIYHAPOIHBIX PYKOBOIAMMX NOKyMeHTOB oTpaciu (RFC791, RFC917,
RFC950, RFC1009, RFC1060 u np.), TpeboBanmsiMu PernamenTa BeieneHns U Ha3HadeHus agpecoB [Pv4 B cepucaoM pernone RIPE NCC
(ripe-368) u mpenocTaBiIseTCs TONBKO Kak dacTh Yeryr “Tloaximodenue k cetu VHTepHeT (BBIACNCHHBIE THHAN) . B paMkax maHHO# yciryru
BO3MOXKHO OCYIIIECTBIICHHUE:

- Ionnepxku cereil knacca C (256 IP-anpecos).
- Ionnepxku [P-noncereit Ha 64 u 128 IP-anpecos.
- Iomnepxxku IP-noncereit Ha 16 u 32 [P-anpeca.
- Iomnepxku IP-noacereit Ha 8 IP-anpecos.
[Ipu 3akaze ycnyru "Boinenennas nunus" KnueHty, npu BblAEIEHUHM OfHOrO BHewrHero [P-aapeca, ¢ KOTOPOro HEMmocpenCcTBEHHO

OCYILIECTBIIAICTCA AOCTYII AJIA BbIXOAa BO BCEMHUPHYIO CE€Th I/IHTCpHeT, BoIzesieTcs IP-moacers u3 4 TOCJICAOBATCIIbHBIX BHCITHUX IP-aHpeCOB,
HavyuHasd ¢ YKa3aHHOI'O B AxTte CAa4Ynu-NIpuEeMKHU.

Crnenyer y4yWThIBaTh, YTO B BBIAEIsieMOM Olloke BHEMIHMX [P-ajgpecoB B ciry)keOHBIX HelsIX MpoTokoia [P wmcmombsyrorcst st
aZipecanuy mepBbId anpec muamasoHa (ampec IP-cetw/IP-momceTtw, ykaszaHHbIA B AKTE CIa4u-NIPUEMKH) W MOCICIHUN aapec Iuana3oHa
(IIMpOKOBEIATENBHEIN aipec), a MPEANOCIeHAI afpec IHuana3oHa MCHOJB3YeTCs Ul aJpecaluy Iuro3a co cropoHsl Oneparopa. Takum
obpasom, B Beiiensemoit [P-cetn/IP-noncerun, Knuenty nocryno mis aapecanuu N-3 BHemHux [P-agpeca, rne N - pa3mep noxaceTu.

BeinenieHre, perucTpanuio M OOHOBICHHE JaHHBIX MO 4YacTHbIM IP-aapecam, wucmosnb3oBanuio NAT, Kiment ocymectiser
CaMOCTOSITEBHO Ha OCHOBaHUH TpeOoBaHUH MexayHapoaHbIx qokyMmeHToB (RFC1918, RFC2993, RFC3330, ripe-368).

PDuKcUpOBaHHAS
Croumocth
exkeMecsTYHAs1 Aa0OHEHTCKAs
HaumenoBaHmue ycayru HHCTAJJIS UM,
pyb. nJiara,

pyo.
[Monnepkka IP-cereit kinacca C (256 IP angpecos) 2400 2400
[onnepxka [P-noncereit Ha 64 u 128 IP agpecon 1200 1200
Honnepxxa IP-noxcereit na 16 u 32 IP agpeca 600 600
[oxnepxka [P-noxncereii va 8 IP agpecos 300 300
Brinenenne ogHoro nonoiHuTensHOTO [P-agpeca 150 150
Beinenenue 1 IP-anpeca 0 0

4.5. Yc10BHs1 IPUOCTAHOBKHM yeayr UHTepHeT

OHepaTop MOKET B JH000€ BpEMs NPUOCTAHOBUTH HNPEAOCTABJIICHUC YCIYI' WK AOCTYIl K OHNPEACICHHBIM YCIyraM I10JIb30BaTCIO
HE3aMEJINTEIIbHO, COMPOBOAMB 3TO COOTBETCTBYIOIIUM MOTHBUPOBAHHBIM YBEJOMJICHUEM, 110 CJICAYIOIINM NPUIUHAM U OCHOBaHUSAM:

4.5.1. Orpannuenus Ha HHOOPMALMOHHBIH IIyM (CrIaMm):

e  Eciu npousBomuTCsS MaccoBasi pacchlika COOOLIEHMI ITOCPEICTBOM AIEKTPOHHON MOUTHI U IPYTUX CPEACTB HEPCOHAIBHOrO 0OMeHa
nHpopManmed (BKIIO4as CIykObl HEMEUIEHHOH nocTaBKH cooOmienuil, Takue kak SMS, IRC u T.m.), UHa4e Kak IO SBHO U
HEJIBYCMBICJICHHO BBIP2)XCHHOW MHUINATHBE IIOIy4aTeNeH.

e  Ecau ucnons3yroTcss cOOCTBEHHbBIE MM IPEOCTaBICHHbIE HH(GOPMAIMOHHBIE PEecypchl (TOYTOBBIC SIMKH, aapeca SIEKTPOHHOH
1ouThl, cTpaHunel WWW U T.1.) B KauecTBe KOHTAKTHBIX KOOPJHMHAT TP COBEPIIEHHH MAacCOBOM PAcCBUIKH, BHE 3aBHCUMOCTH OT
TOrO, U3 KaKoi Touku CeTH ObIIM COBEPIICHBI 3TU JICHCTBHSL.

e  Eciu ocyiiecTBIseTCs ACATENBHOCTD 110 TEXHUYECKOMY 00ECIICUEHHIO PACCHUIKH ClIaMa.

4.5.2. He nomyckaercs OCYIIECTBICHHE IOIBITOK HECAHKIMOHHPOBAHHOTO AOCTyNa K pecypcam VIHTepHeT, MpOBEJEHHE CETEBbIX aTak W
CETEBOrO B3JIOMA U y4acTHUE B HHX, 32 MCKJIIOUEHHEM CITydaeB, KOTJa aTaka Ha CETeBOM pecypc MPOBOAMTCS C SBHOTO pa3pelleHMs BajeNnblia
WM aJMUHHCTPATOPa 3TOr0 pecypca.

4.5.3. B psane caydaeB ot Knmenra TpeGyeTcs npeocTaBUTh HHMOPMAINIO, HASHTHOUIUPYIONLYIO €TO U UCTIONb3yeMble UM CPECTBA JOCTyIIa
k Murepuer. Ilpu s3trom Knuenrt He nomxken:
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e  Hcnonp3oBaTh WACHTH(UKALMOHHBIC JaHHbIC (MMEHA, ajpeca, TenedOHbl M T.II.) TPEThHUX JIML, KPOME CIIy4aeB, KOIJa 5TH JHMIA
YTIOTHOMOYMIIH TOJIE30BATENs HA TAKOE HCIIOIb30BaHHE.

e  Qanmscudpunuponars coit IP-agpec, a Takxke agpeca, HCHONb3yeMble B JPYTHX CETEBBIX MPOTOKONAX, MPH Ieperade AAHHBIX B
Wurepuer.
Hcrionp30BaTh HECYIIECTBYIONIHE OOpaTHBIE afpeca MPH OTIPABKE MEKTPOHHBIX IUCEM U IPYTHX COOOMIEHHH.
HeOpexxHOo 0THOCHTBCS K KOHPHUICHINATFHOCTH COOCTBEHHBIX HACHTU(PHUKAMOHHBIX PEKBH3UTOB (B YaCTHOCTH, MApOJICH M MPOYUX
KOJIOB aBTOPH30BAHHOTO JIOCTYIA), YTO MOXKET IPUBECTU K HCIOJIb30BAHUIO TEX MM HHBIX PECYPCOB TPETBUMH JIMIAMU OT MMEHU
JTAHHOTO T10J1b30BaTeNs (C COKPBITUEM, TAKMM 00pa30M, HICTUHHOTO UCTOYHHUKA AeHCTBHIN).

5. ﬂOl’lOJ’IHﬂTeJ’ILHLle YCIyru no opraHnu3aliuu 10crymna

VYemyru o opranu3anuy gocTyma K Yemyram ceti Omneparopa 3aka3blBalOTCS B TEX CIIydasiX, KOTAA yAaJleHHe TOUYKU ITPeI0CTaBICHHS
3aka3aHHbIX Kimentom Yemyr or Ommkaiimero ysma moctynma Omeparopa BEIXOOMT 32 YCTaHOBJIEHHBIC HOPMBI, KOTOPBIE ONPEAEIISIOTCS B
COOTBETCTBYIOMX paszfenax OOMUX YCIOBHH, WIM B Clydae, KOra HPENOCTAaBICHHE IIpaBa OKa3aHUA YCIyr Ha TEPPUTOPUH, Ine
pacrnosaraeTcsi Touka MOAKIIOUCHUsT YCIYTH, OCYIECTBISETCS TPeTbUMU JIMIIAMU HA BO3ME3JIHOM OCHOBe. JIMHMU NOCTyIa OpraHu3yloTcsl IO
¢bm3ndeckuM 1ernsiM TeneoHHbIX kabeneit (XDSL) mii onTOBOJIOKOHHBIM KaHalaM, Kak B MIMEIOIINXCS CETSX CBSI3H, TaK © BHOBB CTPOSIIIUXCS.

ITpoBenenue 1000r0 CTPOUTENLCTBA HOBBIX KaOGNBHBIX YYAaCTKOB IPOU3BOAUTCS IO TEXHUYECKUM YCIIOBHAM COOCTBEHHHMKOB
KaOeNbHOW KaHAIM3AI[IH U B COOTBETCTBUH C MPUHATHIMU B 3TUX OPraHU3AIMAX MPOIELyPAMH.

Tapudsl, MUHUMAaNbHBIE CPOKH TNPENOCTABICHUS YCIYTM M HHBIE CIEHU(QHUKAINN ONPEAETAoTcs Mo comamennio CTOpoH u
YKa3bIBaIOTCSI B COOTBETCTBYIOMEeM branke 3akasa.

B cmywasx, korma mocne moamucaHus biaHka 3aka3a BO3HHKAeT HEOOXOAMMOCTH BBINOTHEHUS JOIOMHHUTENBHBIX paboT, He
NIPeLyCMOTPEHHEIX ~TIpH Hofanucanny brmanka 3aka3a (JIMKBUIAIUS NPOBAIOB KaOEIbHOH KaHAIW3alWH, OOXOMHBIE YYacTKH M JpyTrHe
HempenBUIeHHbIe padoThl), KimeHT o00s3yercs oOluladMBaTh YBENMYECHHYIO CTOMMOCTH €IMHOBPEMEHHBIX U €XEMECSYHBIX YCIYT II0
HPENOCTABICHHUIO JOCTYIA COPa3MEPHO YBEINYESHHIO CTOMMOCTH MPOM3BOAMMBIX OmneparopoM pabot, npu 3ToM KimeHT Bripase norpeGoBaTh
COOTBETCTBYIOLIHE JIOKYMEHTBI, TOATBEPKAAIOIIHE YBETHIEHHE CTOMMOCTH CTPOUTEILCTBA.

IIpm BO3HMKHOBEHHH HEOOXOAVMOCTH MPOBEICHUS TaKUX HENPEABHICHHBIX paboT, Omeparop Hampasnsier Kumenty
COOTBETCTBYIOIIEE yBEAOMIICHUE C yKAa3aHHEM HOBBIX CPOKOB TOJa4M YCIYT M pacdeTa HOBOW CTOMMOCTH YCIYT MO OpPTaHU3aLUM AOCTYIA.
Ecnm yBenmmueHne CTONMOCTH COCTaBHT Ooliee IecsATH MPoIeHToB, KimeHT BipaBe OTKa3aThCs OT 3aKa3aHHBIX 110 TakoMy braHky 3akasza Yciryr
0e3 omiaThl Kakux-IuO0 mrpadoB, moracuB (haKTHUECKH MOHEeCeHHBIe 3arpaThl OmeparopoMm. B cimydae Takoro otkasa Kiment momken
HanpaBuTh Ornepatopy COOTBETCTBYIOUIMH OTBET B TEUEHME IATH KaJeHIApHBIX JAHEH co IHA nmomydeHus oT Omeparopa IpexyCcMOTPEHHOTO
yBegomiienus. Ecnu B ykazansblii cpok KineHT He HanpaBut Oneparopy CBOEro OTBETa C OTKa30M, yKa3aHHOE B yBenomieHuu Oneparopa
yBENNYEHNE CTOMMOCTH YCIIyT TI0 OpraHU3aluy JOCTYIa CYMTAETCS MPHHATHIM 00€MMHU CTOPOHAMH.

6. InTesuiekTyaibHbIe YCJIYTH CBSA3H

6.1. Buptyaasnasa ATC - 3T0 ycnyra, Mo3BOJISIONIas TTOBBICUTE Bairy H0CTYyIMHOCTB Ul KIIMEHTOB, HE OTPaHUYMBasi CBOOOITY COOCTBEHHBIX
IEUCTBUIL:

*  MHOTOKAaHAJIbHBIN BUPTYaJbHBII HOMEp (He NPUBS3aH K MECTOIOJIoKeH!o Bamero oduca);
*  CEpBHC Iepeajpecaluy;
*  aBTOOTBETYHK U aBTOCEKPETAPh C BO3MOKHOCTBIO I0HA00pa Ha BHY TPEHHHE HOMEpa MOCIIe MPUTIALICHHUSI.

Bupryaabnasa ATC (uenb! yka3ansl 0e3 yuera HAC)

[onxmouenne ycmyru Bupryansnas ATC OecrutaTHO
Monxmouenue nHomepa ['TC ot 1 000 py6.
AGoHeHTcKasl Iuiara 3a yciuyry Bupryansnas ATC 1000 py6./mecsi
[epeanpecarus 3sonka Ha Homepa ['TC CIIb 0,50 py6./muH.
[epeanpecarus 3sonka Ha MoOmbHbIE CIIb 1 JIO 1,5 py6./muH.
IMepeanpecanus 3BoHKa Ha SIP ycTpoiicTa GecraTHO

6.2. Bupryaabnblii cepep FreePBX - 310 BbIA€ICHHBII BUPTYaIbHBINA cepBep ¢ npenycTanoBieHHbIM cBoOOnHBIM 10 FreePBX. Ilo3Bomser
ONTUMHU3MPOBATh Pabo4Hil MPOIEcC OPraHM3ally ¢ TIOMOIIBI0 YIOOHBIX QYHKIH, 63 YCTaHOBKH JOIOJIHUTEIBHOTO 000pynoBaHus B Bammem
otuce. K HIM MOXKHO OTHECTH:

*  BO3MOXKHOCTB MHTETpaIuu ¢ pasnnyabiMu cucteMamu CRM u Call Tracking;

*  MHOTOKAaHAJIbHBIN TeNne(OHHBIH HOMep (KIOIMYECTBO OJJHOBPEMEHHBIX 30HKOB HE OTPaHHYEHO);

*  BHYTPCHHHE COKPAILCHHbIC HOMEPa;

*  [epeHalpaBlICHUE BXOMAIIMX 3BOHKOB Ha JIpyrue HOMepa,

*  IepexBar 3BOHKOB;

*  BO3MOXKHOCTBH OpTaHM3aIMH CJIKEHHOTO pabodero mponecca B yAaleHHbIX o(pHcaX, IPU HAIMYUN B HUX HOJIKIIOUeHUS K IHTEepHeT;

*  HUHTEPAaKTHBHOE rOJIOCOBOE MEHIO;

*  TOCTaHOBKA 3BOHKOB B OUepe/ib;

K mpeumymecrBam cepBepa FreePBX MOXHO OTHECTH CHIDKEHHE 3aTpaT Ha MpUOOpETCHHE OOOpYIOBaHHS M UX OTCYTCTBHE Ha
COJIepIKaHUE ¥ MOAECPHU3ALMIO.

OO0uiue ycnoBus OKa3aHUs yCIyT CBS3U 4
000 «OnHer komproHuKe#HC) 0T 01.05.2022 1



Bupryaabnslii cepBep FreePBX (uenb! ykazanbl 6e3 yuera H/IC)

[Noaxrouenue yciryru Bupryanbshsiii cepsep FreePBX 2 000 py®.
ITonkmouenune nHomepa ['TC ot 1 000 py0.
AGoHeHTcKas I1ata 3a yciuyry Bupryansnsiii cepsep FreePBX 3000 py06./mecs
MecTHBIE UCXOAAIINIE BBI30OBBI 0,50 py6./MuH.
3BonkH Ha MoOunbHBIe CIIB u JIO 1,5 py0./muH.

VYenyra cepeepa FreePBX mpexnctaBmsier co0oif BEIIENEHHBIH BUPTYaIbHBIA CepBep, KOTOPBIM, NMPH JKETaHWH, KIHEHT BIpaBe YIPaBIATh
MIOJIHOCTBIO CaMOCTOSITENIBHO. DTO 1a€T BO3MOXKHOCTb KIIMEHTY MHTerpupoBarh ATC ¢ peleHussMH TpeTbUX NpousBoaureineif, Hanpumep CRM
ui GoJiee TOHKO HacTpauBaTh HH(GOPMAIMOHHbIE IOTOKH MPEIIPHITHS B COOTBETCTBUH C CYIIECTBYIOIMMH TPEOOBaHUSIMHU.

6.3. BupTya/abHblii BeleeHHbII cepBep Linux.

VPS (Virtual Private Server) — BHPTyasIbHBIH BBICICHHBII CepBEep; TEXHUYECKOE pEIICHHE, ONM3KOe M0 BO3MOKHOCTSIM K
BBIJICTICHHOMY CEpBepy, HO II0 3Ha4MTENbHO Oonee BeIromHOHM IeHe. Ilo cpaBHEHHMIO ¢ BHPTyalbHBIM XOCTHHroM VPS oGmagaer Gombuimm
00BEMOM PECypcOB M 3HAYHUTEIBHO OoJiee MHMPOKHMMH TEXHHYECKUMH BO3MOXKHOCTAMH. DJTO MO3BOJISET Pa3MECTUTh Ha HEM JOCTaTOYHO
KPYIIHBIE U HECTaHJapTHBIE IPOSKTHI, HAIIPHMeEp:

*  cos3zmaHus yaaneHHoro cepBepa 0a3 qanubix 1C, DNS, WWW, FTP unu mo6oro Apyroro ceTeBoro cepBuca;

. opraHu3anuy 0GUCHOM MOYTHI WM 00bETHHEHNS HECKOIBKO 0(prcoB ¢ momorsio VPN;

*  oOpraHm3almys cepBepa TEPMHUHAIBHOTO MOOCTyHa [UIsi BBIHOCA BaXHOW Om3Hec-mHpopManmuu U3 oduca B [aTalleHTP C
rapaHTUPOBAHHBIM MUTaHUEM, JOCTYIIOM B HHTEPHET M HAJEKHBIM JHCKOBBIM XPAaHWIUILEM;

. opranusaius coocTBeHHOU BUpTyaibHOM ATC 0001 MOIITHOCTH.

BuptyanbHnblii Bbiae1eHHbIH cepBep Linux (py0. / mecsiiy 6e3 yuera H/C)
Tapudusii mian VPS3 VPS4 VPS5 VPS6
OO6beM onepaTuBHOI namsiTu B MO 3072 4096 5120 6144
O0BbeM TUCKOBOTO pOCTpaHCcTBa B [0 80 160 320 640
CkopocTb noakioueHus kK MiHTepHET, M6/Ccex 4 5 6 10
YcranoBouHas maTa 2000 2000 2000 2000
ADoHeHTcKas 1iara 3000 4000 5000 6000

BupTyasbHblil BbIACIECHHBIN cepBep MoKIouaeTest kK cetr IHTepHeT 6e3 yuera Tpaduka u ¢ BblAeineHreM BHelHero [P-agpeca.

6.4. Ilogaep:kKka MHTENIEKTYAJBHBIX YCJIYT CBA3H

[lepBoHauanbHast CTaHAApTHAsT HACTPOWKAa KOHQHUIYPAIMH WHTEIUIEKTYyalbHBIX YCIYT OCYIIECTBISIETCS OIEpaTopoM B COOTBETCTBUH C
TEeXHUYECKUM 3aJjaHHeM KJIMeHTa B MOMEHT moxkmodeHus. CTaHmapTHas HaCTpolka BKIIOUaeT B ce0st 1o 10 HacTpanBaeMBIX JJIEMEHTOB, HE

BKJTIOUYasi paboTy 110 COIIACOBAHUIO U MOIKITFOYCHHIO CEPBUCOB TPETHUX OpraHu3anuil (OCPEIHUKOB U APYTUX ONEPATOPOB)

IMocnenyromye U3MeHeHN KOHQUIypalun ocyIecTBIIOTCS KIMeHTOM caMOCTOSTENBHO Uepe3 MPeaoCTaBIeHHbIH HHTepdelic ynpapieHus,
160 OnepaTopoM Mo 3asBKe KIMEHTA Ha IUIaTHOI OCHOBE:

CTOMMOCTH MOAIEP:KKH HHTEVIEKTYAIBHBIX YCIYT CBsA3M (LeHbI YKa3aHbl 6e3 yuera HIC)

100 py©. 3a OfMH 3/IE€MEHT, HO HE Me-
EnuHoBpeMeHHOE BHECEHUE U3MEHEHUI Hee 500 py0. 3a KOMIUICKC U3MCHEHHIHA
I10 OJTHOMY 00palIeHHI0
CormnacoBaHue U MOIKITIOYEHUE CEPBUCOB TPETHUX OPraHU3aIHH ot 500 py6. 3a onuH cepBUC
Hacrpoiika o6opynoBanust Eltex, Cisco, Yealink, mpnoOpeTeHHOro y TpEeThHX OpraHU3aIni ot 500 py0. 3a mopt
Hacrpoiika 060py0BaHUs APYTHX IIPOU3BOANTENEH, TPHOOPETEHHOTO y TPETHUX OpraHU3aInil HE OCYIIEeCTBISIETCS
Hacrpoiika coprhoHoB HE OCYIIECTBISIETCS
3asBKY U KOHCYJIBHAIMHU 110 TEXHUYECKUM BOIIPOCaM Uepes cucreMy 00pabOTKH 3as1BOK

7. Yeayru uHTerpaumu.
7.1 OuHet Konaykrop

VYeyra mo3BosisieT peasin3oBaTh HHTErpanuto Jobdoro Asterisk ot 11 Bepcun ¢ CRM cucremamu. Taxxe unrerpupytores FreePBX, Kazoo.

BupryaabHasa ATC (uensl yka3ansl 0e3 yuera H/IC)

Ionknrouenue venyru OuHer koHAYKTOD OecIIaTHO
AboHeHTcKas iata 3a veayvry OuHer koHavkTop 1000 py06./mecsit
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8. O0wmmii pasne.
8.1. lonojHUTEbHBIE YCIYTH:
ITomMuMO yCIIyT, ONTMCAaHHBIX B COOTBETCTBYIOMNX paznenax O0mux YeiaoBuii, KIMeHT MOXET MOIyYnTh CIEAYIOLINE YCIyTH:
8.1.1. IlepeoopmieHne ycJayr Ha IPaBONpPeeMHUKA.

[Tpn BO3HHKHOBEHHH HEOOXOAMMOCTH B Mepeo(OpMIICHUH MPENOCTABISEMBIX YCIYT CBSA3M Ha NpaBolpeeMHMKa, KimmeHT nomxeH
MIPUCJIaTh COOTBETCTBYIOIIMM IUCbMEHHBI 3alpoc € YyKa3aHUEM HAUMEHOBAaHUS HOBOIO IOPUAMYECKOIO JIMIA, €ro PEKBU3UTOB,
nepeoopMISIEMBIX YCIyT, a TakKe IOATBEpANTh YHHBEpCATbHOE IpaBompeeMcTBO. KimeHT BmpaBe IepeoOpMHTh BCE YCIYTH,
IpEJOCTaBICHHbIE €My, JIM00 HuX 4acTb. IlepeodopmieHHe YCIyr IpPOU3BOAUTCS MHOCPEACTBOM IIOATOTOBKHM COOTBETCTBYIOLIEIO
JOTIONHUTENBHOTO COMMIAIICHHS K IOTOBOPY 00 OKa3aHUH YCIYT CBSI3H, 3aKIIF0UAEMOTO C IPABOIPEEMHHKOM.

8.1.2. 3MeHeHne TeXHHYECKHX cennuKanuii npe1ocTaBiaseMbIX yCayr.

[Ipn BO3HMKHOBEHHWH HEOOXOIMMOCTH €O CTOpOHBI KimmeHTa B mepeHoce yciyrd (yCiIyr) IO Ipyromy aapecy, Jubo B 3aMeHe
TEeXHUYECKUX CIeNU(UKANNI OKa3bIBaeMbIX YCiIyr, KiMeHT HOIDKeH IpucIaTh NUCBMEHHYIO 3asBKy C UYETKOH (OpMyIHpOBKOH CBOMX
norpebHOCTell. Ha ocHOBaHMM 3Toi 3asiBkM Omeparop BBINONIHAET M3BICKAHUE TEXHUYECKOH BO3MOXKHOCTH COOTBETCTBYIOIIETO M3MEHEHHS
TEeXHUYECKUX crienudukanuii u ysegomisier KilmeHTa o BO3MOXKHOCTH HJIM HEBO3MO)KHOCTH TaKUX JACHCTBHM, a TakKe O CTOMMOCTH pabor,
KOTOpBIE BO3HHKHYT Ipu 3ToM. [Ipm moxarBepkaeHnn KimeHTOM Takoro 3akasza, oQopmiseTcsi COOTBETCTBylomiee JlomomHNTENbHOe
COIVIalICHHE.

B o01iem ciiydae cTOMMOCTD U3MEHEHHsI TEXHUYECKUX crieu(uKanuii onpenessieTcs Kak pa3HHULa MeKIy CTOUMOCTSIMU HCXOTHOH U
HTOTOBOI1 ycIyT (TIpH 3aMeHe YCIyTH Ha OoJiee TOPOTyI0), OMPEAesIeMBbIX U3 COOTBETCTBYIOIINX pa3aenoB OOMNX yCIOBHHA W/WIN CTOMMOCTH
HCIIOJIb30BAHUS TOrO WM HHOTrO MHTepdeiica. [Ipn HEOOXOAMMOCTH, JOMOJIHUTENFHO K 3ToMy KIIMEHT IOJDKEH OIUIaTUTh CTOMMOCTB YCIyT
JOoCTyma, TpeOyeMBIX JUIS pealn3aldi Takoro W3MEHEHMs. YKa3aHHBIH B OONIMX yCIOBHSX Tapud HE YYHTHIBACT JTH BEIMYHHBI U
OIPeIENIAeTCS TONBKO HEOOXOMMOCThIO B POBEACHUH COOTBETCTBYIOIIMX PabOT CHEIMATICTOB TEXHUYECKOH CITyKOBI.

8.1.3. [IpenocTaBienue NoApoOHOro 0T4YeTa 00 OKA3aHHBIX YCJIYrax 3a OTYeTHBIH Nmepuos.

I[Tpy BOHHKHOBEHHMH MOTPEOHOCTH B MOMy4YEHNH Takol yciyru, KnueHnT nomkeH npuciath MUChbMEHHYIO 3asIBKy C FapaHTHEH OIUIaThI
¢ MOIPOOHBIM YKa3aHHEM, 3a Kakue YCIIyrH, NPeI0oCTaBICHHbBIE MY, OH XOTell Obl II0Iy4aTh OAPOOHBIH OTYET.

Yacte mH(OpMAaLNM, BXOMAIIEH B MOAPOOHBIH OTYET, CBOOONHO nocTymHa uia KnmeHTa u mpencrasieHa Ha caiite Omeparopa
http://www.onnet.su.

ITpu 3aKa3e OTYETA 110 TOIOCOBBIM YCIyraM B HEM MOTYT YKa3bIBaThCsl BCE YCIYTH, IpefocTaBieHHble KIIHEHTY, ¢ COeqMHEHHIMH 10
KQXIOH M3 HUX, BKIIIOYAs JaTy, BpeMsl COCOUHEHUs, HaOMpaeMblii HOMep, JUINTEbHOCTh COSJUHEHUS, Tapud 3a COCAMHEHHE U OOLIyIo
CTOMMOCTbH COEJJHHEHHUSL.

ITpu 3akaze oruera 1o yciyram MHTEpHeT, B HEM MOTYT YKa3bIBaThCsl BCE yCIIYTH, penocrasieHHbie Kitnenry, ¢ ykazanuem oobema
HepeAaHHOTo, MOJTyYeHHOro Tpaduka 3a OTYETHBINM HeproA. B ciyyae KOMMYTHPYeMOro IOCTyNa MpPEeIOCTaBiIseTcss MWH(OpPMALHUs TOJIBKO O
KOJIMYECTBE MUHYT CEAHCOBOT'O JOCTYIIA.

HaumeHoBaHue ycjayru CTouMocCTb, pyo.
IMepeodopmireHre ycayr Ha IpaBOIpeeMHNKa P peopranu3anun Kimenra. 1000
V3meHeHNe TeXHUIECKUX cenu(uKanuii yeiryr, npefocTaBiaeHHbIX Kinenty. 720
[IpenocraBienue moapoOHOTO OTYETA 00 YCIYTax, eXKEMECIIHO. 150

8.2. Cknaku NpH nepepeiBax B CBS3H.

B cmydae BpeMEHHOTO NpEeKpalleHus! MPeJOCTaBIEeHNsI YCIYyT CBA3M 0Oe3 MpeaBapHUTENbHOTO YBEIOMIIEHHsS Ha Tepuop cBeime 60
MUHYT WM C IIpEIBapUTEIbHBIM YBEAOMJICHHEM, HO Ha IEpUOA CBblIIe 3 4acoB 3a Mecsl, KnueHT mmeer mpaBo Ha mepepacyer
(hMKCHPOBAHHBIX IUIATeKeH 3a MaHHBIA Mecsr u3 pacdera 0,6 % 3a KaxbIil Yac MpeKpaIleHns IpeoCTaBIeHUs YCIyT, HO He Gonee 50% ot
CYMMBI (PHKCHPOBAHHBIX ILIATEKEH.

8.3. Ilopsinok norauieHus 3aao/keHHocTH Kiuenra.

Cymma nponsBezieHHOro KIilMeHTOM IaTeka, He3aBUCHMO OT YKa3aHHOTO B IUIATEXHOM JIOKyMEHTE HAa3HAYCHUsS M HEIOCTAaTOYHAs
JUISL HCTIOJTHEHHS JICHEXKHOTO 00513aTe/IbCTBA MOHOCTHIO, TIOTAIIAET ero B CIIEIYIONIEM HOpsIIKe:
e u3zepxkku Oneparopa IO HOMYYSHHIO HCTIONHEHHUS;
®  IUIaTEeXH B CUET o0ecreueHns1 00A3aTeIbCTB (ITpadbl, IEHH, OTCTYITHOE U T.11.);
e omara 3a OKa3aHHbIC YCIYyrH B XPOHOJOTHYECKOM IIOPSAKE, HPUYEM 33J0/DKCHHOCTh IIOTAIlaeTCsi B IOPSAAKE
TIepeInCIIeHUsT YCIIyT B cyeTax-(haKkTypax;
e  aBaHCOBas OIUIaTa 10 CIMHOBPEMECHHBIM CUETaM.

8.4. IleHa 3a NOBTOPHOE BKJIIOYEHHeE:

Oneparop ocTaBisieT 3a co0oi mpaBo TpeboBaTh ymiaThl KIMEHTOM MHCTAJUILMOHHONM IUIAaThl 3a MOBTOPHOE BKIIOYEHHE JMHUH
(xananoB) B pasmepe 600 py0., u B ciydae oTkaza KimeHrta oT ee omatel, B OTHOCTOPOHHEM MOPSIIKE pacTOPTrHYTh JloroBop.
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8.5 JlokyMeHT0000pOT

IOpuanaeckn 3HAYUMEIH TOKYMEHTOOOOPOT OCYIIECTBISICTCS Yepe3 CHCTEMY IEKTPOHHOTO JOKyMeHToo0opoTa, naree D/10.
C nepeunem oneparopoB JJ10, a Tak ke yIOCTOBEPSIOMINX LEHTPOB, BHITYCKAIOIINX KBAITH(UINPOBAHHYIO IEKTPOHHYIO HOJIIHCH,
MOXKHO O3HAKOMHTHCS Ha caiite denepanbHoil Hamoropoi ciryx6sr https://www.nalog.ru
00O «OnHer xoMbroHUKeHIITHEY HoxkimodeHo k cucreme /10 uepes oneparopa AO «I1® CKB Konryp» (duanok). B ciayaae, eciau
Bama opranuzanus nomssyercs ycayramu apyroro omeparopa 910, OOO «OnHer kOMBIOHUKEHIIIHCY) HAIPaBUT 3asBKy Ha yCTaHOBIICHHE
POYMHHIOBOI'O COEIUHEHMUSL.
JlokyMeHTbI, 00MEH KOTOpbIMH ocyuiecTBisieTcs yepe3 D/10:
*  JIOrOBOp U mpuiokeHHs K goroopy ¢ Oneparopom (OO0 «OHHeT KOMBIOHUKEHIITHE );
*  yBeIOMIIEHHE 00 U3MEHEHMSX K JIOTOBOPY, B TOM UHCIIE B YACTH PEKBH3UTOB CTOPOH JIOTOBOPA;
*  YBEIOMJICHHE O PacTOPKEHHH JOTOBOPA B ONHOCTOPOHHEM MOPSIKE;
*  OyxraiTepcKue JOKyMEHTEHI,
*  UHBIC JOKYMEHTHI, KOTOPBIMH MOTYT OOMEHHMBATHCSI KOMITAHHUH.

asBku Kimenta B cinyxOy TtexHuyeckodl mnopuepxkku Omeparopa NPUHUMAIOTCS Ha JJIEKTpOHHBbIE ajpeca Omeparopa:

1nfo@onnet.su C azipecoB 3M1EeKTPOHHOM moutsl KimeHnra, ykasaHHbIX B gorosope. B cimywae yrepu KimenToM fnocTyna K 371€KTPOHHBIM
ajZipecaM, yKa3aHHBIM B JIOTOBOpE, U3MEHEHHE 3JIEKTPOHHOIO agpeca U OTIpaBKa 3asBKU IPOU3BOAUTCS MUCHMOM, HampasieHHbIM Kimentom
Onepatopy uepe3 cucremy 0.
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