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1. Beenenne

VYenyru cesizu OuHet koMbrorukeimHe (nanee Yemyrn), okassiBatoress 3AO «OnHer xombploHHKeHITHE» (Hanee OnepaTop) coTIacHO
3akmoueHHOMY ¢ KitmenTom JloroBopy 00 OKa3aHUH yCIIyT CBSI3H, a TaKXkKe JeHCTBYIOMIM OOIINM yCIOBHSM U COOTBETCTBYIOIIUM JIUIICH3HSM.

B OOmux ycrnoBUSX COAEPXKUTCS OIMcaHue (OIpenesieHre) YCIyr, MX JKCIUTyaTallMOHHBIE XapaKTepHCTHKH, OCOOCHHOCTH HX
TIPeIOCTaBIEHHs ¥ MHBIE HEOOXOIMMBIE JUIsl OKa3aHUs YCIIyT CBEJICHUS, a TaKXKe IIPUMEHsIEMbIe TapH(BI.

OO0ue ycnoBus SBIAIOTCS AOKYMEHTOM, paszpabareiBaeMbiM OmepatopoM. OHH MOTYT OBITh M3MEHEHBI W/WIIM JOIOIHEHBI IO
yemotpenuro Onepatopa. C MOMeHTa BBEACHHS B JAeiCTBHE M3MEHEHMI OTIENbHBIX MOJMoKeHni OOIMX yCIOBHI M3MEHSEMBbIC TOJIOKCHHS
npeapymmx OOMmuUX yCIOBHH aBTOMATHUECKH TepstoT cuimy. KnmeHt yBemommsercs o0 mM3MeHEHHsAX (momonHeHusx) OOmuX ycioBUH B
MOpSAKE, yCTAHOBIEHHOM 3aKIIOUYEHHBIM JoTOBOpOM 00 OKa3aHHUHU yCIIyT CBSI3H.

VYeyru, mepedeHs KOTOPBIX NpHUBe/eH B HacToamux OOIIHNX yCITOBHSX, MIOAPA3ACIISIOTCS Ha JIBE KATETOPHU:

OCHOBHBIE YCIYyTH - 3TO YCIYTH CBSI3H, OKa3biBaeMble OrepaTopoM Ha OCHOBAaHUHM AEHCTBYIONMX JHIeH3UH. KOHKpeTHBIE ycmyrn
9TOH Kareropuu, okassiBaeMble Kitenry, onpenenstorcss B bnankax 3akasa, siBistonuxcs 4acteio Jlorosopa. IIpu 3aximrouenun Jlorosopa 00
OKa3aHHH yCIIyT cBsi3u KIMeHT IoikeH 3aKa3aTh XOTs OBl OJIHY YCIIYTY U3 3TOH KaTerOpHH.

JIOTIOJTHUTEIIBHBIE YCIIyTH - 3TO YCIIYTH, JOIOJHAIOINE OcHOBHbIE. OHM, Kak IpaBuiio, He TpeOyroT odopmieHus branka 3akasa.
Taxue yciyru npenoctapisitoress KilneHTy Ha OCHOBaHMM €ro MMCbMEHHOH 3asBKH.

Omneparop mMeeT MHpaBo OTKa3aTh KIMEHTy B NPENOCTABICHMH TeX WINM HHBIX Ycrayr CBsa3u (yciIyr HepBOH KaTeropum),
nepedrcieHHbIX B OOIMUX yCIOBHAX, TONBKO B TEX CIyJasx, KOTA OTCYTCTBYET TEXHUYECKask BO3BMOXHOCTh UX OKa3aHHS.

B Takux cirydasx CTOPOHBI MOTYT JOTOBOPHUTHCS (ITyTeM 3aKIIOUEHHMS IOTOIHUTENHHOTO COMIAeHus K JIoroBopy OKa3aHUS yCIIyT)
006 opranm3anuu OmepaTopoM JOCTyIIa K TAKAM yCIIyraM (B TOM YHCIIe CTpOUTeNscTBa OnepaTopoM JIMHHE JOCTYTIa).

B cnyuae Bo3nukHOBeHHs y Kitenra norpedHocTn B Yeyre Cesi3u, koTopast He ykazana B OOIIUX YCIOBHSX, HO €€ NPEeJOCTaBICHHUe
OmepatopoM BO3MOXKHO Ha OCHOBAaHHMH MMEIOLIMXCS JIMLEH3MH, CTOPOHBI, TPU HAJIWYNU TEXHHIECKOH BO3MOXHOCTH OKa3aHMs TakoW YCIyTH,
J0IDKHBL 0opMuTh JonoMHUTENBHOE cortaleHue K JJoroBopy o6 oka3aHHHM yCiIyr CBS3H, PEryJlUpYIOLIee YCIOBUS OKa3aHUS TaKoil yCIyTH.

KnuenT He BrpaBe nepenpoaBats Yciayru TpeTbuM sunaM. [Ipu okazanun Yeiyr 30Ha otBeTcTBeHHOCTH OnepaTopa pacipoCcTpaHsIeTcst
o uHTep(eiica mpenocTaBieHHON KnmeHty B coorBeTcTBHH ¢ AaHHBIMH OOmMMH YCIOBHAMH YCIIYTH, NpU YCIOBHHM, ecid Ha KimeHta He
BO3JIOKEHAa OOSI3aHHOCTH MO COITIACOBAHHIO HCIIONB3YyeMBIX JUIS OKa3aHWsI YCIyTH CeTeH TPeThHX JIHI, WM eciM KIMeHT caMoCTosATeNbHO HE
OpraHHU3YeT JIMHHIO JOCTYTIA.

Bce Tapudul, npusegenHbie B O0uX Yc10BHUsX, BhIpakeHbl B py0Jasax P® u He Bkiarouaior B ceds HIIC u npyrue kocBeHHble
Hajoru. B ciydae, ecnim mo CornmanieHHIo CTOPOH, BEIPaXKEHHOMY B IHCbMEHHOH (opme, KiMeHTy ycTaHOBIEH MHAMBHIYaJIbHBINH Tapu,
OTIMYAIOUIMHCS OT yKa3aHHOTO B HacTosmux OOIMX YCJIOBHAX, JUOO yciyra, okaspiBaeMas Kimenty B HacTosmmx OOIIMX yCIOBUSX HE
yKa3aHa, Tapu( 3a TaKyro yciIyry yCcTaHaBIHUBAeTCs Takke B pyonsix PO.

2. TepMuHBI U onpeneeHUs.

T¢OII — tenedoHHas CETh OOIIETO MOJIHL30BAHUS,

YHH - Yac nan6oJbuieii HAarpy3KH - epHoJ CyTOK, B TEUEHHE KOTOPOTO Harpy3ka MMeeT HanOoJblIee 3HaYeHNe;

ATC — Apromarnueckas TeaeQoHHas CTAaHLIUS;

V¥3ea mocryma — O6bekT cetu Omeparopa, Tie YCTaHOBJICHO Y3JI0BO€ 00OpyHOBaHHE, MpEIHA3HAUYCHHOE ISl HEMOCPEICTBEHHOIO
npenoctapieHus Yeunyr Kimenram. B mpenenax nelicTBus 3aka3blBaeMBIX Ha y3ie IocTyma MHTEpdeHcoB YCIyrd mpemocTaBisioTces 0e3
OpTaHM3alUH COOTBETCTBYIONINX JIMHUH JOCTyMA.

Jlunust goctyna — JIMHUS CBA3M OT MeCTa INPENOCTaBICHHS YCIyTHM JO y371a JocTyna ((GU3W4ecKHe WM JIOTHYECKHe KaHajbl),
obecrieqnBaromias MpefocTaBlIeHIe YCIyT BHE 30HBI JeHCTBHS 3aKa3biBaeMbIX KimenToM nHTEpdeiicos;

Opaanr — ExuHnna m3MepeHHs Harpy3Kd Ha JIMHUIO CBSI3W, OIPEAENSeTCs KaK BPEMEHHAas JOJI1 HCIIOIb30BaHMsS JMHHU IO
OTHOULICHUIO KO BCEMY OTYETHOMY (paccMaTpUBacMOMY) MEPUOLY.

UTP — Unshielded Twisted Pair, HeokpaHupoBaHHast BUTasi Mapa, OOBIYHO BBIMYCKAETCS B BHAE JBYXMAPHOTO W YETHIPEXIIApPHOTO
Ka0es;

ISDN - I{u¢poBas TeneoHHas CBA3b C HHTETPAIMEH YCIYT;

JIBC — JlokanpHast BBIYUCIUTETbHAS CETh.
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3. I'osiocoBbIE yeayru.
3.1. O0uue MoN0KEHHS.

K ronocoBbIM yciyram OTHOCSTCS YCIIyTH MECTHOM, MEXIYTOPOIHOM U MEXIYHAPOAHOM TeneOHHOM CBI3M.

VYenyrn MecTHOW M 30HOBOHM CBA3M OKa3biBatoTCs KITMEHTy Ha OCHOBaHMH COOTBETCTBYIONIIMX juleH3ui Onepatopa  Ha
MPEIOCTABICHUE YCIIyT MECTHOH TeIe()OHHOHN CBSI3U M MEXKOIEPATOPCKUX JTOTOBOPOB. JlOCTYII K yCIIyraMm MeXIyropogHel U MeKIyHapOIHOH
Tesne()OHHOHN CBSI3M OCYIIECTBISIETCS Yepe3 JII000ro orneparopa AanbHEH cBs3H, ¢ KOTOPEIM y 3A0 «OHHeT KOMBIOHHKEHIIHCY» 3aKIIIOYECHBI
COOTBETCTBYIOLINE JOTOBOPEL

TonocoBsle yCIyrH MO3BONSAIOT TI000MY aOOHEHTY NPOBOAHUTH pa3roBopsl 1o TenedoHHbIM nuHHSM TPOIl u ycranaBinmuBath
coeIMHEeHHe ¢ aDOHEHTOM JI000ro reorpau4ecKkoro 1 BHereorpahu4eckoro peruoHa.

MecTHast cBsI3pb — 3TO ycCllyra KOMMYTUpPYeMOH TenedoHHOH cBs3M, oOecreunBaromias BbI30BbI aOOHEHTOB B ropoxe CaHKT-
[TetepOypre.

MexayroponHas U MEXAyHapoAHas CBA3b — YCIyra KOMMYTHPYEMOH MEXKIYrOpoOAHOH M MEXIyHapOnHOW Tene(OHHOH CBs3H,
obecreunBaromas BEI30BHI MPSIMBIM HA00OPOM Telle()OHHOTO HOMEpa BBI3BIBaeMOro aboHeHTa B Oonee, ueM 290 cTpaH 1Mo cTaHIapTHOH 30HOBOH
KOAIUPOBKE, M OCYIIECTBIsieMas IOCPEACTBOM TEPMHUHHMPOBAHMS TONOCOBBIX BBI30BOB Ha CThIKax ¢ omeparopamu TOOII, nmeromuMu
COOTBETCTBYIOLINE JINLCH3HN.

MecTHBIE, MEXIyHApOIHBIE M MEXIYTOpPOJHBIE BBI30BBI TAPHQHIMPYIOTCS HAa IIOMHHYTHOM OCHOBE, B 3aBHCHMOCTH OT
reorpaduuecKux 30H, K KOTOPBIM IPHHAJUICKHUT BBI3bIBAEMasi CTOPOHA.

Ipenocrasnenne nuHuKM OnepaTopoM BKIIIOYAET B ce0s MOATOTOBKY TOYKM moixitodeHus Kimenta Ha y3noBoit ATC Omneparopa,
OpraHM3alyIio B Cliydae HEOOXOAUMOCTH CTaHIApTHOI TenedonHol npoBoaku kabenem UTP mnmnHoi 10 85 METPOB OT OKOHEUYHBIX YCTPOWCTB
Omneparopa. B cnyuasx pacnonoxenuns: Knuenra Bue cetn Oneparopa, HeoOXoquMa JONOMHHUTEIbHAs OpraHu3alus JHHUH JocTymna. JInHus
JOCTylla MOXeT OBITh OpraHM3oBaHa camocToATenbHO KimentomM mimm OmepatopoM  IpH JOMOMHHTENBHOM 3aKa3e TakoH YCIyrH B
COOTBETCTBHH CO CHIENUABLHBIM paszzenoM O0mux ycnosuid. CraHgapTHEIM HHTepdelicoM sBisieTcst nHTepgeiic a/6.

Knuenr o6s3an cobmonath NMpuBEIEHHbIE HIDKE HOPMAaTUBHEIE TPeOOBaHUS 10 Harpyske (TpaduKy) Ha JMHHUM CBS3U: Harpy3Ka Ha
onHy TenedoHHylo JmHMIO Oreparopa He JomkHA npeBbimaTh 0,2 DpraHra; Mpy MPEBBIICHAW YKa3aHHOTO JIMMHTA (B TOM 4YHCIE TIPH
OpraHM3aluy CEPUHHBIX TeIe()OHHBIX JMHHUN) WIM WCHOJIB30BAaHUHM HA TEJC(OHHBIX JIMHUSIX KOHIIEHTPHUPYIOIIEro Harpy3ky oOOopymToBaHHS
(marpumep, ATC, MoxemHBIH myn), KineHT coramaeTcs omiaunBaTh aDOHEHTCKYIO TUIATy 3a TaKHe JIMHUM IIPOTIOPIMOHAIBHO YBEIHYESHHIO
Harpy3K{ WM 3aKa3aTb HEOOXOJMMOE KOIMYECTBO JIOMOIHUTENbHBIX NuHMI Oneparopa. Harpyska Ha oqHy coequHuTenbHy0 auHHI0 oT ATC
Knuenra no yznoBoit ATC Omneparopa He nomxHa npesbimiate 0,7 Opnanra. CoequHUTENbHbBIE JTUHUN MPEAOCTABISIOTCS U OIJIAYUBAIOTCS
Knuentom B pamkax mpemoctapieHus uHtepgeiicoB ISDN. Ilpu cucremarnueckoM HEBHITOTHEHHH KIMEHTOM yka3aHHBIX HOPMATHBHBIX
TpeboBanmii 1o Harpyske Omeparop HMeeT TPaBO C MPEIBAPUTEIBHBIM YBEAOMIICHHEM NPHOCTAHOBUTH MPEJOCTABIEHHE YCIYT.
[Ipenocrasnenue Ycimyr BO30OHOBISETCS TONBKO IOCie 6e3ycoBHOTO cornnacust KirmeHTa BEIOMHUTS HOPMaTHBHBIC TPEOOBAHMS IO HATrpy3Ke.
Takne IPHOCTAHOBKH B MPEOCTABICHUN YCIIYT HE OyIyT paccMaTpUBATHCS KaK IEPEpBIBBI B MPEIOCTABICHUN YCIYT M HE TOUIeKAT KaKoH-
60 koMieHcauuu co croponsl Oneparopa. [IprHocraHOBKa IpefocTaBleHHs YCIyr He ocBoOoxaaeT KimeHTa or ymiaTel (JUKCHPOBAHHBIX
IUIaTeXeH 3a BCe BpeMsl IPUOCTAHOBKHU NIPEOCTaBICHUS YCIIyT.

Yka3aHHbIe HOpMaTHBHBIE TpeboBaHus paccunteiBaioTcs B YHH — nms mepuoma ¢ 10 00 go 18 00 B paboume nuu. Harpyska 0,1
OpnaHr npuMepHo cooTBeTcTBYeT 1050 MUHYTaM BXOIAIIMX M UCXOAAIIUX BbI30BOB I TC Ha IMHUIO B MeCHIIL.

Knment cormamaercst mpu ucrnonb3oBannd uM ATC mHa muaHMsIX OnepaTtopa, HECTH OTBETCTBEHHOCTh 33 HECAHKI[MOHHPOBAHHBII
JIOCTYN K Yciyram, MpOHM3OMISANINK BCIEACTBHE MCIONB30BaHUA (YHKIUHU mpsMmoro noctyma B cuctemy (Direct Inward System Access —
DISA), otkpsIToi nim 3aka3anHOH KimenTtoM.

3.2. TesqiepoHHbBIE JIMHUM.

TenedoHHble TMHUK C TOPOACKHM HOMepoM obecriedrBaoT KineHty Habop yciyr, MpenocTaBisieMbIX TeJde(OHHO# CeThio 00IIero
nonbs3oBanus (TOOII), Brirouass MEXIYropomHble M MEXIyHapOIHbIE BBI3OBBI. Tene(OHHbIC JMHUM MPEIOCTABISIOTCS IO OTPACIEBBIM
HopMaM. KUiMEeHT olutayMBaeT WHCTAULLUIO Tele()OHHOH JMHUM M (PUKCHPOBAHHYIO €XEMeCsSYHyl0 abOHeHTCKyro Iuiary. Mcxomsmme
MOOWIIEHBIE, MEXTyHAPOIHBIE X MEKTyTOPOAHBIE BBI30BEI OIUIAYMBAIOTCS OT/IEIBHO.

MHorokanaHalbHEIE TOPOICKHE HOMepa ¢ YAOOHBIM ISl 3allOMUHAHHS HOMEpoM obecreunBaroT 3()(EeKTHBHYIO paboTy OTIETIOB
cObITa, CHAOXKEHMS, PA3IIMIHBIX ONEPATOPCKHUX ciIyxO0. Kimenty He mpuxoanTcs mepedupars CIHCOK HOMEpOB Bamell KOMIaHUM B ITOMCKAaxX
cBOOOJHOTO, BCE 3BOHKH MOCTYMAIOT HAa OIWH HOMEP, KOTOPHIH MOXKET ObITh AaH B PeKJIaMy, U Aanee 3BOHKH PACIPENCIAI0TCS MO CBOOOIHBIM
KaHazaMm.

IpenocraBienne TejedOHHBIX JUHUH (IeHbI YKa3aHbI 0e3 vueTra HIIC)

Toaxmouenne Homepa I'TC (BbIOOp HOMEpa OCYIECTBISETCS Ha caiiTe KOMIAHUK WWWw.onnet.su) or 1 000 py6.
TTonkiroueHue THHUK 110 MEIHOM mape* 1 000 pvo6.
AOOHEHTCKas IUIaTa 3a KaKIVIO JIMHUIO, BKIOUast OC3IMMHUTHBIN ropo 550 py6./Mecsu

* TlonkImioueHre THHUHE BO3MOXKHO NIPH HANHYUU MUHEMYM oxHoro Homepa I'TC OnHet KOMbIOHHKEHIIIHC.

MecTHas cBsi3b (1eHbI Yka3aHbl 6e3 yuera H/IC)

MecTHBIE UCXOISAIIME BBI30BEI OecriaTHo

3BonkH Ha MoOmieHBIE CIIB 1 JIO 1,5 py0./mMuH.

Hcxonsuue MexIyropoiHble, MEXKIyHapOIHbIE BbI3OBbI OILUIAYMBAIOTCS OTIEJIBHO, B COOTBETCTBUU C YCJIOBUAMH OKa3aHUs YCIIyT
ornepaTtopoB AanbHel cBs3u, ¢ KOoTopeiMH Y 3AO «OHHeT KOMBIOHMKEHIIHC» 3aKIIOueHbl COOTBETCTBYIONIME JIOTOBOpA, 0OeCTeunBaroIie
MpoTycK Tpaduka.

4. Yeayru UnTepHeT

4.1. O01ue MOJI0KEHHA.
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Yenyru MHTEpHET M03BONSIOT KITHMEHTY MOMydYuTh OBICTPEI 0OMEH 3NIEKTPOHHBIMH COOOIIEHUSIMH, TOCTYI K Pa3IMYHBIM CTPaHUIIAM
WIA CEpBEpPaM CETH, MOIYYHUTh JOMOIHHTEIbHBIC YCIyTH, Takue Kak co3nanue cobctBeHHbIX WEB-crpanun, WWW u FTP-cepsepos, u
peryispHO MOIy4aThb HOBOCTH. Yciyru IMHTepHeT oka3bpiBaroTcs KiMeHTy Ha OCHOBaHMM COOTBETCTBYHOIIMX juieH3uil Omeparopa Ha
MPEOCTABICHUE TEIEMATHUECKHUX YCIYT (CIIyXkO0).

4.2. lMoakaouenue k cetu MHTEpHET.

[Nonkmouenne k cetu VIHTEpHET 1O BBIACICHHOHN JTMHIN 00€CIIeUUBACT IIOCTOSHHOE COeIMHEHNE X0CTa KIIMEHTA C IIOPTOM y3JIa CeTH
HHTepHeT, ¢ moMy4eHneM MOCTOSTHHOTO JIOCTyTa K pecypcam MHTepHeT Ha ckopocTr 10 100 MouTt/cek o Texaonoruu Ethernet.

Brirouenue no texuonornu Ethernet npoussomutcs kabenem UTP 5-oif kareropuu , €Clid TOYKA MOIKIIOYCHUST X0CTa yaaleHa OT
y31a joctymna He 6onee, uem Ha 100 MeTpoB.

KiveHT momKEeH CcaMOCTOSTENbHO ONpENeNuTh IpaBa JOCTyna K CBOMM MH(OPMAlMOHHBIM pecypcaM [isi oOecreucHust
HE0o0XOJMMOro YpOBHs KOH(UACHIIHATbHOCTH. KIIMEHT caMOCTOATENIbHO HECeT OTBETCTBEHHOCTh 3a MOCIICACTBHS, BBI3BaHHBIC ACHCTBHAMH
KOZIOB BPEIOHOCHOTO ITPOTPAMMHOTO 0O€CIICUSHUSI MIIM TPETHUX JIHII.

WHcTammsamuoHHAs M eXeMeCcsdHasl IJ1aTa 3a yCIOyry 3aBHUCAT OT IPOIYCKHON CIIOCOOHOCTH BBIAENEHHON JMHHUU U TPUMEHSeMON
CXEeMBI pacdyeTa ¥ He YUHUTHIBAIOT OpraHU3yeMyIo B ciIydae HeoOxoqumocTH (yaaneHnue Xocra 6omee 100 M mpu MOAKIIIOYEHUH 1O TEXHOIOTHH
Ethernet) nuaMIO KOCTyIa COOTBETCTBYIONLIEH MPOIycKHO# crocoOHocTH oT Xocta Kimmenra mo y3ma nocryma Oneparopa. JIuaust njocryma
MOXET OBITh OpraHM30BaHa camMocTosTenbHO Kimentom miam OneparopoM IpH JONOJHHUTEIBHOM 3aKa3e Takod YCIyrd B COOTBETCTBHH CO
crenuatbHbBIM paszesioM OOMuX YCIOBHH.

CToMMOCTh HHCTAMISIMH (LeHbI YKa3aHbl 0e3 yuera HIC)

npu AnuHe KabenpHoU Tpaccel Meree 100 M. 1 000 py6.

IpY AIMHE KabenbpHOH Tpacchl 6omee 100 m. Llena moroBopHast

AGoHeHTCKasl 1JIaTa NPH 0e3JIMMUTHOM JocTyne B UuTepHer (pyo. / Mecsint 6e3 yuera HC)

Tapudusi man unlim1 unlim4 unlim6 unlim8 unlim10 unlim20 | unlim40
Ckopocts noctyna B aTepHeT, MOuT/Cek. 1 4 6 8 10 20 40
ABoHeHTCKas Iiara 1000 2000 3000 4000 5000 10000 15000

ITpumedanue: B cTOMMOCTB BceX BBIICYKA3aHHBIX YCIYT HE BXOJAT KaKHe-TH00 pabOoThI 0 MOHTaXy KabGelnbHOW CeTH B IOMELICHUH
oduca.

4.4. Noppepxka Ileppuunoii/Bropuunoii 3ou DNS Ha cepepe Oneparopa.

Perucrpauus nomennoro umenu B RU-CENTER siBisieTcst popManbHbIM aIMUHUCTPATHBHBIM JielicTBUeM. Lyt obecnieueHus: paGoThl
JIOMEHHOTO MMeHH B ceTH Kiment, 6o OnepaTtop 00s13aHBI HCIIOIB30BaTh T.H. 0a3y JaHHBIX JOMEHHBIX HMEH. JTa 0a3a JaHHBIX PeaTn3yeTcs
Ha cepBepax, e NPOMUCHIBAETCS COOTBETCTBHE AOMEHHOro mMmeHu u IP-ampeca cepsepa. Ilo Tpeboanmiro RU-CENTER neoGxomumo
TIOAIePXKUBATh NEPBUYHYI0O M BTOpHUHYI0 3ammcu 30H DNS. Knment BmpaBe pemars, kTo OyaeT MOAIEpKUBaTh STH 30HBI M B KaKUX
xoMOuHanusax. Benenne 30 DNS MoxeT mpenocTaBisThCS TOIBKO KaK JIOMOMHEHWE K OCTanbHBIM yciayram Muteprer. Kiment o0s3an
obecnieunth QyHKMoHUpoBanue ceppepa DNS (s cnyuas Benenust Kimuentom meppuynoit DNS) no Hayana okasaHus YCIyr CO CTOPOHBI
Omneparopa.

4.5. Boigenenue u noyaep:xka IP-aapecos.

Brinenenne BHemHuX [P-agpecoB HeoOXxommmo Ui B3aMMOAEHCTBUS 00OpyZOBaHUS B ceTH cBA3u Omeparopa IO HPOTOKOJIAM
cemeiictsa [P Bepcun 4 (IPv4). Kimment Bnpase 3aka3arts y Omneparopa yciyry 1o nozagepskke [P-cereit/IP-noncereii. Brinenenne myOanaHbIx
IP-anpecoB ocymiecTBiseTCs B COOTBETCTBUH C TPEOOBAHHSAMH MEXIyHAPOIHBIX PYKOBOIAIIMX NOKyMmeHTOB oTpaciu (RFC791, RFCI17,
RFC950, RFC1009, RFC1060 u np.), TpeboBanusiMu PeriameHTa BbIJieNeHNs U Ha3HadeHus aapecoB [Pv4 B cepeucaoM pernone RIPE NCC
(ripe-368) u nmpenocTaBiseTCs TONBKO Kak yacTh Yoryr “Tlogximodenue k cetn MHTepHeT (BhAeNeHHBIE TMHAN) . B paMkax naHHOH yciryru
BO3MOYKHO OCYIIECTBJICHHE:

- Honnepxxu cereif knmacca C (256 IP-angpecos).

- Honnepxxu IP-ioncereit Ha 64 u 128 IP-apecos.
- Ionnepxku IP-noncereif Ha 16 u 32 IP-agpeca.

- Ionnepxku IP-noncereit Ha 8 IP-anpecos.

IIpu 3akaze yciyru "Beinenennas aunus" KnueHTy, npu BblIeICHUU OAHOro BHemHero IP-agpeca, ¢ KOTOporo HenocpeaCTBEHHO
OCYILECTBISAETCA JOCTYI I BBIXOZIa BO BCEMUpPHY!O ceTb VIHTepHeT, Bblaensercs IP-noxcets u3 4 nocnenosarenbHbIX BHEIIHUX [P-anpecos,
HaulHas C yKa3aHHOI'O B AKTe Claul-IPUEMKH.

Cremyer y4uThIBaTh, 4TO B BbLIEIAeMOM Osoke BHemHHMX [P-azpecoB B ciyxeOHbIX Lensx nporokona IP ucmomb3yrores mis
azipecanuy NepBbld aapec muamasona (ampec IP-cetw/IP-momcetw, ykasaHHbIM B AKTe CAa4u-NPUEMKH) W TMOCICIHHN aapec auana3oHa
(UMpoKOBEIATENBHBIN aApec), a MPeANOoCIeTHUI afpec AMana3oHa HCIOIb3YeTCs I afpecaluy Huo3a co cropoHsl Oneparopa. Takum
obpazom, B BeiensseMoii [P-cetn/IP-moncern, Knuenty nocrynHo ms aapecanuu N-3 BHemHuX [P-agpeca, rne N - pasmep noxaceTu.

Brinenenne, peructpanuio M OOHOBICHHE JAaHHBIX MO 4YacTHBIM [P-agpecam, mcmomb3oBanuio NAT, Kiment ocymectBiser
CaMOCTOSTENBHO Ha OCHOBaHUH TpeOOoBaHMH MexayHapoaHbIX qokyMeHToB (RFC1918, RFC2993, RFC3330, ripe-368).

OO0uire ycIoBHs OKa3aHUs YCIyT CBA3U 3
3A0 «OunHer xompronukeitae» ot 01.01.2019 r



DUKCUPOBAHHASA
Croumocth
eskeMecsIYHAs A00HEHTCKAN
HaumeHoBaHme yciayru HHCTAJLJISIIMH,
py®. jiara,

pyo.
[Moxnepxka IP-cereit kmacca C (256 IP agpecos) 2400 2400
[onnepxka IP-noncereit Ha 64 u 128 IP agpecos 1200 1200
IMonnep:xka IP-noncereit na 16 u 32 IP anpeca 600 600
INonnepxxa IP-noxncereit va 8 IP agpecos 300 300
Brinenenue onnoro gononanurensHoro IP-agpeca 150 150
Boigenenue 1 IP-anpeca 0 0

4.6. Yc10Bus1 NPHOCTAHOBKH ycayr UnTepHer:

OnepaTop MOXET B JIH000€E BpEMs NMPUOCTAHOBUTL IPEAOCTABICHUEC YCIYI WIM JOCTYII K OIPECACIICHHBIM YCJIyraMm I0JIb30BaTCIII0
HE3aMEUINTEIIBHO, COIIPOBOAMB 3TO COOTBETCTBYIOIIUM MOTUBUPOBAHHBIM YBCAOMJICHUEM, IO CIICAYIOIIUM IIPUYUHAM U OCHOBAHUSAM!

4.6.1. OrpannueHHs Ha HUHPOPMALMOHHBIHN ITyM (CTIam):

e  Ecim npou3BOIMTCsS MaccoBasi pacChuIKa COOOIIEHHH HOCPEICTBOM JIEKTPOHHON MOYTHI ¥ IPYTHX CPEACTB IIEPCOHAIBHOrO 0OMeHa
nHpopManmel (BKIIOUas CIIy)KObl HEMEUICHHOH IOCTaBKH coobmieHuid, Takwe kak SMS, IRC u T.I.), MHaYe Kak MO SIBHO H
HEJIBYCMBICIICHHO BBIPAXCHHON MHUIIMATHUBE MOydaTeeH.

e  Ecum ucnone3yloTcss COOCTBEHHBIE WM NPENOCTaBICHHbIE MH(POPMALOHHBIE pecypchl (IIOYTOBBIE SIIIMKH, aapeca IEKTPOHHOM
1ouThl, cTpanuel WWW U T.1.) B KauecTBE KOHTAKTHBIX KOOPAHMHAT NPH COBEPIIEHHMH MacCOBOH PACCBUIKH, BHE 3aBUCUMOCTH OT
TOro, U3 kKaxoit Touku CeTH ObLIM COBEPIIECHBI 3TU JIEUCTBUSL.

e  Ecmm ocymecTBiseTcs IeITeIbHOCTD 0 TEXHUIECKOMY 00€CIIEUEHNIO PACCHUIKH CIIaMa.

4.6.2. He nomyckaercsi OCyIIECTBICHHE IMOMBITOK HECAHKIMOHUPOBAHHOIO JOCTyNa K pecypcam VHTEpHET, MPOBEIEHUE CETEBBIX aTak W
CETEBOr0 B3JIOMA M y4acTHE B HUX, 3a MCKIIIOUYCHHEM CITydaeB, KOT/a aTaka Ha CETeBOM pecypc MPOBOIMTCS C SIBHOTO pa3pelieHus BIajesbia
WK aIMHHHECTPATOpa 3TOT0 pecypca.

4.6.3. B psane ciryyaeB ot Knunenta tpebyercs npegocTaBUTh HHPOPMALUIO, HACHTH(PHULIUPYIOUIYIO €T0 U HCIOIb3YEeMbIe UM CPEICTBA A0CTYIa
k Untepuer. [Ipu stom KnueHT He nomkeH:

*  lcmonw3oBarh MaeHTU(UKAMOHHBIE TaHHBIE (MMEHa, ajpeca, TeAeoHBl W T.II.) TPETHHX JIUI, KPOME CIy4aeB, KOT[a STH JIHIA
YHOJIHOMOYMJIM ITOJIb30BATEINSI HA TAKOE UCIIOIb30BAHUE.

e  danscudpunuponars cBoil [P-ampec, a Takke anpeca, HCHOIB3YEMbIe B JPYTMX CETEBBIX INPOTOKONAX, NPHU Teperaavye JaHHBIX B
HurepHer.

®  lcnonp30BaTh HECYIIECTBYIOIIE OOpaTHBIE apeca MPU OTIPABKE ICKTPOHHBIX MHUCEM U IPYTUX COOOIICHUH.

e  HeOpexHO OTHOCHTHCS K KOH(HICHIMATBHOCTH COOCTBEHHBIX MACHTU(PUKALMOHHBIX PEKBU3UTOB (B YaCTHOCTH, MAPOJICH U MPOYNX
KOJZIOB aBTOPU30BAHHOIO JIOCTYIIA), YTO MOXKET MPUBECTU K HCIIOIB30BAHUIO T€X WM MHBIX PECYPCOB TPETHHMH JIUIAMU OT UMEHHU
JAHHOTO TI0JIb30BaTENA (C COKPBITHEM, TAKUM 00pa3oM, ICTHHHOTO UCTOYHHKA JICHCTBUI).

5. lononHuTEbHBIE YCIYTH 10 OPTaHU3aMH JOCTYyNA.

VYeiryru no opraHuzanuy 10ctyna K Yeiyram cetu Oneparopa 3akas3bIBalOTCS B TEX CIIydasiX, KOTZa yJaJeHUe TOYKHU MPEeJOCTaBICHU
3aka3aHHbIX Kimentom Yemyr ot Omwkaiimiero ysna goctyna Omneparopa BBIXOIMT 32 YCTaHOBJIGHHBIC HOPMBI, KOTOPBIC ONPEACINISIOTCS B
COOTBETCTBYIOIIMX pazznenax OOIMMX YCIOBHMH, WIM B Clydae, KOIZa NPENOCTaBICHHE IIpaBa OKa3aHUs YCIyr Ha TEPPUTOPUH, LA
pacroJaraercsi To4ka IOAKIIOYEHHsT YCIYTH, OCYILECTBISCTCS TPEThbHUMH JHMIIAMU Ha BO3ME3IHOH OcHOBE. JIMHUM OCTYNa OpraHU3YIOTCS IO
¢buznueckum nensM tenedoHHbIX kadeneit (XDSL) uiy OnTOBOJOKOHHBIM KaHalaM, KaK B HMEIOIIMXCS CETAX CBS3H, TaK H BHOBb CTPOSIIIHXCSL.

ITpoBeneHue JTOOOr0 CTPOUTENBCTBA HOBBIX KaOCHBHBIX YYAaCTKOB IPOM3BOAUTCS IO TEXHHYECKUM YCIOBHSM COOCTBEHHHMKOB
KaOeJIbHOW KaHAJIM3aliK U B COOTBETCTBUH C IIPUHSATHIMU B ATUX OPraHHU3AIMAX IIPOLETyPaMHL.

Tapudsl, MUHUMAaNbHBIE CPOKH IIPEROCTABICHUS YCIYTM M HHBIE CICHU(GHUKAINN OIPENelsioTcs o cormamenuio CTOpoH H
yKa3bIBaIOTCs B COOTBETCTBYoLIeM biaHke 3aka3a.

B cmyuwasx, korma mocie moamucaHus braHka 3aka3a BO3HMKAaeT HEOOXOAMMOCTH BBINOJIHEHHS JOIOJNHHUTEIBHBIX paboT, He
NPEIyCMOTPEHHBIX —INpU HoanucaHuu biaHka 3akasa (JMKBMAAUMS HPOBAIOB KaOeIbHOH KaHanM3alMH, OOXOIHBIE YYacTKM M Jpyrue
HenpeBuIeHHble paboThl), KimeHT 00s3yercst OIUIauMBaTh YBEJIMYEHHYIO CTOMMOCTH €JMHOBPEMEHHBIX M E€XEMECSYHBIX YCIYT IO
MPEIOCTABICHUIO JOCTYIIa COPa3MEPHO YBEIMYCHHIO CTOMMOCTH MPOM3BoANMBIX OmepatopoM paboT, pu aToM KimeHT BripaBe notpe6oBaTh
COOTBETCTBYIOILINE JOKYMEHTBI, TIOJTBEPKJAIOIIHNE YBEIMYCHUE CTOMMOCTH CTPOUTEINIBCTBA.

[Ipy BO3HMKHOBEHHMHM HEOOXOOUMOCTH IPOBEICHUS TaKUX HENPEIBHICHHBIX pabor, Omeparop HampaBisier Kimenty
COOTBETCTBYIOIIEE yBEIOMIICHHE C yKa3aHHEM HOBBIX CPOKOB IIOJja4M YCIYT M pacdeTa HOBOH CTOMMOCTH YCIYT IO OpTaHW3alliH JOCTYIA.
Ecnu yBenuueHue CTOMMOCTH COCTaBUT Oolee JecsTH NpoieHToB, KIIMEeHT BrpaBe 0TKa3aThCst OT 3aKa3aHHBIX 110 TakoMy brianky 3aka3a Yemyr
0e3 omiaTbl Kakux-IOo mrpadoB, moracuB (akTHYeCKn NMoHeceHHble 3arparbl OmneparopoMm. B ciydae Takoro orkasa KimeHt nomken
HanpaBuTh Oneparopy COOTBETCTBYIOLIMIT OTBET B TEYCHHE IIATH KaJCHIAPHBIX AHEH co qHA noiydeHus oT Oneparopa MperyCMOTPEHHOTO
yBenomieHus. Eciau B ykasaunsiii cpox KnueHt He HanpaBut Oneparopy CBOEro OTBETa C OTKa30M, YKa3aHHOE B yBenomieHunu Omneparopa
YBEJIMYCHHE CTOMMOCTH YCIIYT 110 OpPraHU3allu JOCTYIIA CYUTACTCS IPHHATHIM 00CHMMH CTOPOHAMH.
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6. UuTessiekTyanbHbIE YCJIYTH CBSI3H.

6.1. Bupryansnblii ouc - yciyra, mO3BOJSIONIAs MOBBICUTh Baily JOCTYMHOCTh JUIS KJIMEHTOB, HE OrPaHUYMBAs CBOOOMY COOCTBEHHBIX
JICUCTBUIA:

*  MHOTOKAaHAJBHBIH BHPTYyaJbHBIA HOMEp (HE MPHUBS3aH K MECTOIOIOKEHUIO Bammero oguca);
*  CepBHC HepeaJpecanuy;
*  aBTOOTBETYHMK U aBTOCEKPETaph ¢ BO3MOXKHOCTBIO JOHA0Opa Ha BHY TPEHHHE HOMEPA MOCIIE IPUIIALICHHUS.

Bupryaabnslii oguc (neHs! ykazanbl 6e3 yuera HJIC)

[Noaxmouenue ycmyru BupryansHslit opuc OecIutaTHO
[oaxmouerne nomepa I'TC ot 1 000 py6.
AGoHeHTCKasl IuIata 3a yciyry BupryansHslii ogpuc 1000 py6./mecsii
[lepeanpecauus 38oHka Ha Homepa I'TC CIIb 0,50 py6./MuH.
Ilepeanpecanus 38oHKa Ha MoounsHble CIIb 1 JIO 1,5 py6./MuH.
Ilepeanpecanus 38oHKa Ha SIP ycTpoiicTsa GecruiaTHO

6.2. Bupryaabnass ATC FreePBX - 310 BhIZeTIeHHBIH BUPTYyaJbHBIH cepBep ¢ mpexycraHoBieHHbBIM cBoOoaHBIM 110 FreePBX. Ilo3Bomser
ONTUMHU3MPOBATh PaboUHMil MPOIECC OPraHU3alnK ¢ TIOMOLIBIO YIOOHBIX (QYHKIMH, 6€3 YCTaHOBKH JIOIOJIHUTEIBHOTO 000pyI0BaHus B Bamem
oduce. K HUM MOXXHO OTHECTH:

*  BO3MOXKHOCTBb MHTETparmu ¢ paznunyabivMu cucteMamu CRM u Call Tracking;

*  MHOTrOKaHaJIbHBII Tene(OHHbINH HOMEP (KJIOIMYECTBO OHOBPEMEHHbBIX 30HKOB HE OIPaHHYCHO);

*  BHYTPEHHHE COKpAICHHBIC HOMEPA,;

*  IepeHanpaBlIeHUE BXOIIMX 3BOHKOB Ha PyrHe HOMEpa;

*  IepexBaT 3BOHKOB;

*  BO3MOXKHOCTb OPTaHHU3AIMH CIAKEHHOTO paboyero mpolecca B yIaleHHbIX oHcax, IPH HAIMYUK B HUX TTOAKITIOYEHHs K IHTepHeT;

*  HHTEPaKTUBHOE IOJI0COBOE MEHIO;

*  IIOCTaHOBKa 3BOHKOB B OYEPE/lb;

K mpeumymectBam BupTyanbHOii ATC MOXXHO OTHECTH CHIDKEHHE 3aTpaT Ha mpuoOpeTeHne oOOpYyIOBaHHS W HX OTCYTCTBHE Ha
CollepIKaHUE U MOJEPHHU3ALHIO.

Bupryanbnasa ATC FreePBX (uens! ykazanbl 6e3 yuera H/IC)
[onxmouenne yciyru Bupryansnas ATC FreePBX 2 000 py6.
IoaxmoueHue Homepa I'TC or 1 000 py0.
AOGoHeHTcKas Iara 3a yciayry Bupryansnas ATC FreePBX 2000 py06./mecsin
MecTHbIE HCXOISIINE BHI30BBI 0,50 py6./MuH.
3BoHkH HAa MoOunbHBIe CIIB u JIO 1,5 py0./muH.
Hacrpoiika o6opynosanus Knmenra npousBoactsa Lynksys mmu Polycom+ 500 py6/mopt

VYenyra BupryansHoit ATC npexnctasiser coOol BEIIETIEHHBIH BUPTYalbHBIA cepBep, KOTOPBIM, IPH JKEJIAHWH, KIHEHT BIIPABE YNPaBIATH
MIOJHOCTBIO CaMOCTOATENIbHO. DTO JaeT BO3MOXKHOCTb KIMEHTYy UHTerpuposaTh Bupryansnyro ATC ¢ pemieHUsIMU TPETbUX NPOU3BOAUTENEH,
Hanpumep CRM nnu Gonee TOHKO HaCTpauBaTh MH(POPMALOHHBIE TOTOKH MPEATIPUSITHS B COOTBETCTBHH C CYLIECTBYIOLIMMH TPSOOBAHUSIMH.

6.3. BupTya/abHblii BblIeJeHHBIIl cepBep.

VPS (Virtual Private Server) — BHPTyaJIbHBIH BBICICHHBII CepBEp; TEXHUUECKOE pEIICHHE, ONM3KOe MO BO3MOKHOCTSIM K
BEIJICTIGHHOMY CEpBepy, HO II0 3Ha4MUTENbHO Oonee BHITOAHOH IeHe. Ilo cpaBHEHHIO ¢ BHPTyalbHBIM XOCTHHrOM VPS obmamaer Gombmmmm
00BEMOM PECypcoB M 3HAYHMTEIBHO OoJiee MHMPOKMMH TEXHHYECKUMH BO3MOXKHOCTSMH. DJTO MO3BOJNSET Pa3MECTUTh Ha HEM JOCTAaTOYHO
KPYIIHBIE U HECTaHIapTHBIE IPOEKTHI, HAIIPHMeEp:

*  cos3pmanus ynaneHHoro cepsepa 6a3 qanubix 1C, DNS, WWW, FTP nnu nro60ro Apyroro ceTeBoro cepBuca;

*  OopraHu3anyy O(HCHOH MOYTH WK 00BEANHEHHS HECKOIBKO 0(HCOB ¢ momonisio VPN;

*  opraHu3alys CcepBepa TEPMHHAIBHOIO JOCTyHa [Uisi BBIHOCA BaXKHOW Owu3Hec-mHpoOpManuu U3 oduca B JaTaleHTP C
rapaHTHPOBAHHBIM TUTAHUEM, JOCTYIIOM B HHTEPHET M HAJICXHBIM JIMCKOBBIM XPaHMINILEM;

*  opraHu3aus co0cTBeHHOHN BUPTyatbHON ATC m0060ii MOIITHOCTH.

AGoHeHTCKasl IJIaTa NMpH 0e3J1MMUTHOM J1ocTyne B UuTepHer (pyo. / mecsiy 6e3 yuyera H/IC)

Tapudusii man VPS0,5 VPS1 VPS2 VPS3 VPS4 VPS5 VPS6
OO6bemM onepaTHBHOI mamsiTu B MO 512 1024 2048 3072 4096 5120 6144
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O0beM TUCKOBOTO pOCTpaHCcTBa B [0 10 20 40 80 160 320 640

Ckopoctb noxkitouenust kK Uatepuet, M6/cex 1 2 3 4 5 6 10
YcraHoBoYHast riata 2000 2000 2000 2000 2000 2000 2000
AGoHeHTCKas 1iara 700 1000 2000 3000 4000 5000 6000

BupTyanbHblil BbIICICHHBII cepBep MoKIouaeTcs K cetd MHTepHeT Oe3 yuera Tpaduka u ¢ BblgeneHneM BHemHero [P-aapeca.

6.4. IlonaepKKa HHTELJIEKTYaJbHBIX YCJIYT CBA3H.

INepBoHauanbHas CTaHAapTHAs HACTPOMKa KOH(MHMIYypallMd WHTENIEKTYalbHBIX YCIYr OCYIIECTBISETCS ONEpaToOpoM B COOTBETCTBHU C
TEXHUYECKHM 33/IaHUEM KJIMEHTa B MOMEHT nojxiroueHus. CrangapTHas HacTpoiika BKiIo4yaeT B ceds 10 10 HacTpauBaeMbIX 3JIEMEHTOB, HE

BKJTIOUYas pabOTy 110 COTIACOBAHUIO U MOIKITFOYCHUIO CEPBUCOB TPETHUX OpPTraHM3anuil (OCPEIHUKOB | JAPYTUX ONEPATOPOB)

[Mocnenyromye U3MEeHEHHsT KOHOUTYpaIMU OCYIIECTBIIOTCS KITMEHTOM caMOCTOsTENbHO uepe3 MPeAoCTaBIeHHbIH HHTepdeic yrnpaBieHus,
6o OnepaTtopoM Mo 3asBKE KIMEHTa Ha IUTATHOW OCHOBE:

CTonMOCTh MOIEP:KKH HHTELIEKTYATBHBIX YCIYT c¢BsI3H (LeHbI ykazaHnsl 0e3 yuera HJIC)

EnuHoBpeMeHHOE BHECEHHE U3MEHEHUIA 100 py6. 3a 0iMH JIEMEHT
CorytacoBanue ¥ HOIKIIIOYEHUE CEPBUCOB TPETHUX OpraHH3aIii ot 500 py06. 3a oxuH cepBHC
Hactpoiika o6opynoBanus Eltex, Cisco, Yealink, mproOpeTeHHOT0 y TPEThHX OpraHu3anuii ot 500 py0. 3a mopt

Hacrpoiika 000opynoBanus Apyrux NpOU3BOAUTENEH, TPUOOPETEHHOTO Y TPETHUX OpraHu3aIii HE OCYILECTBISIETCA

Hacrpoiika codrdonos HE OCYIIECTBISETCS

3asBKHU U KOHCYNBHAIMH 110 TEXHHYECKAM BOIIPOCAM Uepes cucremMy 00pabOTKH 3asIBOK

7. O0muii pasner.
7.1. lonoaHUTEJbHbIE YCIYTH:
IMomuMO yCIIyT, OITMCAaHHBIX B COOTBETCTBYIOMUX paznenax O0mux Yeiaosuit, KimeHT MOXET MOMy4nTh CIEAYIONIHNE YCIyTH:
7.1.1. IlepeodopmiaeHue yc/ayr Ha paBoNpeeMHUKA.

ITpy BOSHMKHOBEHMH HEOOXOIMMOCTH B Iepeo(OpPMICHHH IPENOCTABISAEMbIX YCIYr CBA3M Ha NpaBonpeeMHHKa, KIMEHT NoimkeH
MIPUCTIAaTh COOTBETCTBYIOIIMH IHCHBMEHHBIH 3allpoc C yKa3aHMEM HaMMEHOBAaHMS HOBOTO IOPHIMYECKOTO JIMIA, €ro PEKBU3HTOB,
nepeoopMISIEMBIX YCIyT, a TalkKe IOATBEPANTh YHHBEpCaTbHOE IpaBompeeMcTBO. KimeHT BmpaBe mepeoOpMHTh BCE YCIYTH,
IpefocTaBlIeHHble eMy, Jub0o wux 4uacte. IlepeodopmieHre yCIyr NPOM3BOOUTCS HOCPEICTBOM IOATOTOBKH COOTBETCTBYIOILETO
JIOTIOJTHATETEHOTO COIVIANIEHHS K JIOTOBOPY 00 OKa3aHWH yCIIyT CBSI3H, 3aKJIF0YaEMOTO C IIPABOIIPEEMHHKOM.

7.1.2. U3MeHeHHe TeXHHYEeCKHX crnienuguKanmii npeaocTaBisieMbIX YCIyL.

[Ipr BO3HMKHOBEHHMH HEOOXOAMMOCTH €O CTOpoHBI KimeHTa B mepeHoce yciyrd (yciIyr) IO Ipyromy aapecy, Jubo B 3aMeHe
TEXHHYECKHX CreuuduKanuii oxaspiBaeMbIX Yeiyr, KIIMEHT JOIKeH NpHciaTh MHCHbMEHHYHO 3asBKYy C YETKOH (DOPMYIHMPOBKOH CBOUX
norpedHocTei. Ha ocHoBaHMM 5ToM 3asBkM Onepatop BBINONHICT W3BICKAHHE TEXHUYECKOH BO3SMOJKHOCTH COOTBETCTBYIOIIETO M3MEHEHHUS
TEeXHUYECKHUX crenudukanuii n yBegomisier KieHTa 0 BO3MO)XHOCTH WM HEBO3MOXKHOCTH TaKHMX JIEHCTBHIf, a TakkKe O CTOMMOCTH pador,
KOTOpBIE BO3HHKHYT Ipu 3ToM. [Ipm moxarBepkaeHnu KimmeHToM Takoro 3akas3a, oQopmirsercss COOTBETCTBylomee JlomomHnTEnbHOe
COIJIALLICHHE.

B o6miem ciryyae cToMMOCTh N3MEHEHHS TEXHHYECKUX CIIeHU(HKALNiT ONpe/iesieTcsl KaK pa3sHULA MEXITy CTOMMOCTSIMH HCXOHOHM 1
HTOTOBOH ycuyr (IpH 3aMeHe yCIyrd Ha 0ojiee TOPOryl0), OMpeaesieMbIX U3 COOTBETCTBYIOLIMX pa3zeioB OOLIMX YCIOBHN H/UIIK CTOUMOCTH
UCIIOJIb30BAHUS TOrO WM MHOTro mHTepdeiica. [Ipn HE0oOXOAMMOCTH, JOMOJIHUTENFHO K 3ToMy KIIMEHT IOJDKEH OIUIaTUTh CTOMMOCTB YCIyT
Joctyna, TpeOyeMbIX i peal3allid TaKoro HM3MEHEHMs. YKazaHHbIH B OOMIMX YCIOBHMAX Tapu( HE Y4YMTHIBACT OTH BEIHYMHBI U
OIIPEIENIACTCS TONBKO HEOOXOAMMOCTBIO B IPOBEACHUH COOTBETCTBYIOIIMX PA0OT CHELHAIICTOB TEXHUUECKOH CITyKOBI.

7.1.3. IlpenocraBienne NoApOGHOro 0T4eTa 00 0KA3aHHBIX YCJIYrax 3a OTYETHBII Iepuo.

ITpy BO3HMKHOBEHHH MOTPEOHOCTH B NOJIyYEHHHN TaKoH yciryry, KineHT oJnkeH IpuciaTh MMCBMEHHYIO 3asBKY C TapaHTHEH OIIaThl
¢ MOPOOHBIM YKa3aHUEM, 3a Kakue YCIIyrH, NPeA0oCTaBICHHbBIE MY, OH XOTel Obl II0Iy4aTh MOAPOOHBIH OTYET.

Yacte mHbOpMaIu, BXOQSIICH B MOAPOOHBINH OTuYeT, cBOOOAHO noctymHa s KimeHtra m mpezncraeieHa Ha caiite Omeparopa
http://www.onnet.su.

ITpu 3aKa3e OT4YETA 110 TOJIOCOBBIM YCIyraM B HEM MOTYT YKa3bIBaThCsl BCE YCIYTH, NpefocTaBieHHbIe KIIHEHTY, ¢ COeIMHEHHUIMH 10
KOXIOH W3 HUX, BKIIIOYAs JaTy, BpeMsl COCJUHEHWs, HaOMpaeMblii HOMep, UINTENbHOCTh COSJUHEHUS, Tapud 3a COCAMHEHHE U OOLIyIo
CTOMMOCTbH COCJTUHCHHUSL.

ITpu 3akase oryera mno yciayram VHTEpHeET, B HEM MOTYT yKa3bIBaThCs BCE YCIyTH, IpenocrapieHHble KinenTy, ¢ ykazanuem oobema
NepeIaHHoro, TOJMY4YeHHOro Tpaduka 3a OTYETHBIH Neproj. B ciydae KOMMYyTHPYeMOro JOCTyHa IPEROCTaBISETCS MHPOPMAIHS TOJIBKO O
KOJIMYECTBE MUHYT CEAHCOBOT'O JAOCTYIIA.
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HaumeHoBaHue ycayru CronmocTs, pyo.
IMepeodopmiteHre yciayr Ha paBoIpeeMHUKa Ipy peopranuzanuu Kienra. 1000
V3aMeHeHNe TeXHHIECKUX crelu(uKanui yeiryr, npefocrasieHHbIx Kinenry. 720
[Ipenocrapienne moapOOHOTO OTYETA 00 YCIYTrax, eXKEMECIIHO. 150

7.2. CKUIKM NPH NepepbiBax B CBA3H.

B cirygae BpeMeHHOTo TpeKpalieHHs MPEAOCTaBICHUS YCIyr CBsi3u 0e3 MpeaBapHTENbHOTO YBEIOMIICHHS Ha MEpuoi CBbIIe 60
MUHYT WM C TIPEIBApUTEIBHBIM YBEIOMJICHHEM, HO Ha IEPUOA CBBINIE 3 YacoB 3a Mecsi, KiHMEeHT uMMeeT mMpaBo Ha mepepacyer
(DUKCHPOBAHHBIX TUIATEXKEH 3a TaHHBIA MecsI u3 pacueta 0,6 % 3a KaKAblid Yac MpeKpalieHus IpeIoCcTaBlIeHus YCIyT, HO He Oonee 50% oT
CYMMBI (PMKCHPOBAHHBIX ILIATEKCH.

7.3. Ilopsiaok morauieHus 3aao/ekeHHocTn Kiuenra.

CymMa mipousBenieHHOro KJlHMeHTOM TuiaTexa, He3aBHCUMO OT YKA3aHHOTO B TUIATEXKHOM JIOKYMECHTE HAa3HAUCHHS U HEIOCTATOYHAs
JUTSL ACTIONIHEHUS! JIEHEIKHOTO 00513aTeIbCTBA MTOHOCTHIO, MTOTAIIACT €r0 B CIEAYIOLIEM MOPSIIKE:
*  wu3aepxku Oneparopa Mo MONyYCHUIO HCIIOTHCHHUS,
®  [UIATEXH B cYET 00ecneyeHus 00s3aTenbeTB (ITpadbl, IEHH, OTCTYITHOE U T.I.);
® omiara 3a OKa3aHHbIE YCIYyrH B XPOHOJOTHYECKOM IOPSIIKE, HPUYEM 3aJ0/DKCHHOCTh IOTAIIAeTCsl B IOPSIKE
nepedrciaeHus YCIyr B cueTax-(pakrypax;
®  aBaHCOBAs OIUIATA [0 SAWHOBPEMEHHBIM CUCTAM.

7.4. llena 32 NOBTOPHOE BKJIIOYEHHE:

Omneparop ocTaBiseT 3a co00il mpaBo TpeOoBaTh ymaatel KIIMEHTOM HMHCTAJUIAIIMOHHOW TUIATHI 32 MOBTOPHOE BKIIFOYCHUE JIMHUM
(xananoB) B pasmepe 600 py0. u B ciryyae oTka3a KirieHTa OT ee OruiaThl, B OJIHOCTOPOHHEM MOPSIKE pacTOprHyTh J1oroBop.
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